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Hién trang phat sinh, phén loai va mirc dj tham gia ciia ngwoi dan trong
phan loai chat thai ran sinh hoat & mot so chung cw tai Ha Noi
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Khoa M6i truong, Trwong Pai hoc Tai nguyén va Méi truong Ha Noi, 414 dwong Phii Dién, phiong Phii Dién, Ha Noi, Viét Nam
Ngay nhan bai 8/9/2025; ngay chuyén phan bién 10/9/2025; ngay nhan phan bién 30/9/2025; ngay chip nhéan ding 6/10/2025

Tom tit:

Bai bao danh gia hién trang phat sinh, phan loai, nhan thirc va s tham gia ciia ngwoi dan trong viéc phén loai chit
thai ran sinh hoat (CTRSH) phat sinh tir hd gia dinh sinh sdng tai chung cw ¢ Ha Ngi. Dua trén co' sé' nay, nghién
ciru dé xuét giai phap ning cao hiéu qua quéin Iy CTRSH tai khu vue nghién ciru. Két qua cho thiy, hé sé phat sinh
CTRSH tai chung cw Dream Town va Vinhomes Smart City twong wng la 0,72 va 1,15 kg/ngwoi/ngay. Thanh phan
chii yéu ciia CTRSH phit sinh tai hai chung cw 1a rac thai thye phim (48-51%). Tai chung cu Dream Town, ngudi
dan chi yéu phan loai CTRSH thanh hai loai la chit thai rin (CTR) vo co va hitu co. Tai chung cu Vinhomes Smart
City, ngudi dan di phan loai CTRSH chii yéu thanh ba loai chinh: chét thai thwe pham, CTR c6 kha ning tai sir
dung, tai ché va CTR con lai theo Luit Bao vé€ moi truong nam 2020. Nguoi dan chung cw Dream Town va Vinhomes
Smart City déu siin long tham gia phan loai CTRSH tai ngudn véi ty 1¢ twong ng 1a 84 va 90%. Theo thang do
Pretty, da s6 ngudi din sin 1ong tham gia ¢ bac khuyén khich (béc 4).

Tir khéa: chit thai rin sinh hoat, Ha N¢i, s tham gia ctia nguoi dan.
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Abstract:

The article assesses the current status of generation, classification, awareness, and participation of people in the
sorting of domestic solid waste generated from households living in apartment buildings in Hanoi. Based on the
analysis, the study proposes solutions to improve the efficiency of domestic solid waste management in the study
area. The results show that the coefficients of domestic solid waste generation at Dream Town and Vinhomes Smart
City apartment complexes are 0.72 and 1.15 kg/capita/day, respectively. The main composition of domestic solid
waste generated in both complexes is food waste (from 48 to 51%). At Dream Town, residents mainly classified
domestic solid waste into two types, including inorganic solid waste and organic solid waste. At Vinhomes Smart City
apartment building, residents classified it into three categories, namely food waste, recyclable waste and remaining
solid waste according to the 2020 Law on Environmental Protection of Vietnam. Residents of both Dream Town and
Vinhomes Smart City apartment complexes show their willingness to participate in the separation of domestic solid
waste at source with corresponding rates of 84 and 90%. According to Pretty’s participation scale, the majority of
residents are willing to participate at the incentive level (level 4).
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1. Dat van de

Phan loai CTRSH 1a qua trinh phan chia CTRSH thanh
cac nhom khac nhau. Phan loai c6 thé dién ra theo phuong
thirc thu cong tai nha hodc dugc thu gom bdi dich vu hodc
phan loai ty dong béng may. Theo khoan 1 biéu 75, Luat
Béo v¢ moi truong nam 2020, CTRSH phat sinh tir h gia
dinh, cd nhan dugc phan loai thanh ti thiéu ba loai: chat
thai thyc pham, CTR c6 kha ning tai sir dung, tai ché,
CTRSH khac [1].

Tuy nhién, hién nay vi¢c thyc hién cong tac phan loai
CTRSH ¢ cac dia phuong con gip nhiéu thach thirc. Trude
hét, ha tang thu gom, van chuyén, tai ché, xir Iy CTRSH sau
phan loai con thiéu va khong dong bo. Nhiéu dia phuong
chua tim dugc du ra cho tung loai chét thai, chua tim théy
cong nghé tai ché va xtr Iy mdi loai cht thai phu hop sau khi
phan loai. Tiép theo, mot trong nhitng khé khian 1a viée gia
tang dan s6 cung qué trinh phat trién kinh té, cong nghiép
héa va hién dai hoa dién ra manh mé&, mot mat thic déy su
phat trién cta kinh té - xd hoi nhung mit khac ciing 1am gia
tang lwong va thanh phan chat thai, trong d6 c6 ca CTRSH,
gdy ap luc rat 1on dén moi trudong. Dé giai quyét duge nhimg
van dé, thach thirc d6 can su chung tay cta chinh quyén,
doanh nghiép va nguoi dan. Tuy nhién, nhin thirc ctia cong
ddng, ngudi dan vé phan loai CTRSH con han ché [2].

J.J. Momoh va cs (2010) [3] da nghién ctru nhan thic,
thai do va su sin sang ctia ngudi dan tham gia chuong trinh
tai ché CTR ho gia dinh & Ado-Ekiti, Nigeria. Viéc quan
ly chat thai & Ado-Ekiti dang gap nhiéu kho khan, viéc két
hop v6i d6 thi hoa ting nhanh va sy phat trién khong c6 ké
hoach dan dén 6 nhiém mai truong nghiém trong. Ban chét
ctia nghién ctru nay nham gido duc va khuyén khich nguoi
dan Ado-Ekiti giam ty 18 phat sinh CTRSH bang cach giir
théi quen tai ché chét thai [3]. Cac nha khoa hoc da nghién
ctru mdi quan tim va sin sang tham gia quan Iy CTRSH &
hai khu “6 chut” & mién trung Uganda [4]. Nghién ctru co
440 ngudi dan tham gia, st dung phiéu hoi dé thu thap di
lidu vé mdi quan tim va murc do sdn sang cua cac thanh vién
cong dong ddi voi quan Iy CTRSH. Két qua nghién ciru thé
hién mirc do san sang phan loai CTRSH chiém 76,6%. Mot
) nghién ctru dugc trién khai tai Viét Nam lién quan toi
quan Iy CTRSH c6 thé ké t6i nhu N.T. Hiep (2022) [5] da
nghién ctru cac yéu té anh huong dén hanh vi dy dinh cia
nguodi dan trong hoat dong phan loai CTRSH tai huyén Bau
Bang, tinh Binh Duong (trudc sap nhap). T.T. Hong va cs
(2016) [6] dd danh gia hién trang va dé xut giai phap nham
nang cao hi¢u qua quan ly CTRSH tai xa Minh Nghia, huyén
No6ng Cdng, tinh Thanh Hoéa (trudc sap nhap). Két qua diéu
tra, khao sat cho thdy, CTRSH trong xa c6 ngudn gbc tir sinh
hoat, nong nghiép chiém ty 18 16n. Ngudi dan ¢6 y thirc phan
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loai, tan dyng cac chét hitu co d& phéan huy va chét thai c6
kha ning tai str dung, tai ché. CTRSH binh quén trén toan xa
thai ra khoang 2.105 kg/ngay, dugc thu gom tai ba diém, van
chuyén t6i bai rac H6 Mo véi tan suat 2 lan/tuan/khu vic
thu gom [6]. Nghién ctru cua T.T.T. Dung va cs (2021) [7]
do ludng ty 18 phan loai va thu gom, tai ché chat thai; dong
thoi phan tich nhan thirc, thai dg, hanh vi cia nguoi dan dén
hoat dong thu gom CTRSH c6 kha ning tai ché tai huyén
Qudc Oai, Ha Noi (trude sap nhap) cho thay, yéu tb “hanh vi
tai ché” cua nguoi dan huyén Qudc Oai co tic dong sau sic
t6i két qua tai ché 1a “chi s6 tai ché”, nghién ctru di x4c dinh
dugc hé s6 phat sinh CTRSH c¢6 kha ning tai ché trung binh
cua cac hg dan l1a 0,027 kg/nguoi/ngay.

Theo Béo cdo hién trang moi truong qudc gia 2016-
2020 do B¢ Tai nguyén va Moi truong (nay 1a B Nong
nghiép va Mai trudng) cong bd cudi nam 2021, lugng
CTRSH van tiép tuc gia ting trén pham vi ca nudc, trung
binh 64.658 tan/ngay [8]. Luong CTRSH uéc tinh & cac
d6 thi tang trung binh 10-16%/nam (v6i tong khdi lugng
phat sinh 35.624 tin/ngay, hon 13 triéu tan/nam, chiém t&i
55% tong khoi lwong CTRSH phat sinh cia ca nude). Ciing
theo két qua thong ké giai doan 2016-2019, téc d6 thu gom
va xtr Iy CTRSH d6 thi tang trung binh 2%/nim, phan 16n
chi duoc xir 1y bang hinh thirc chon 1ap thé so. Viéc phan
loai CTRSH chua dugc trién khai thuong xuyén, rong rai
va khong ddng bo v6i hoat dong thu gom, xir Iy [8]. Bao
c4o hién trang méi truong qudc gia nam 2019 véi chuyén
dé “Quan ly CTRSH” cua Bo Tai nguyén va Méi truong
cho thdy, cac giai phap quan Iy CTRSH & nudc ta da dat
dugc nhiéu thanh tyu, tuy nhién con mot sé van dé ton tai
nhu: Viéc quan 1y chua d@)ng bd, chua chu trong dén cac
giai phap giam thiéu trong sinh hoat; cac quy dinh phap luat
chwa phtt hop véi thyc té; chat thai hau hét chua dwgc phan
loai tai nguén, trang thiét bi thu gom van chuyén xu Iy chua
duogc chu trong dau tu; hoat dong tai ché CTRSH mang tinh
nho ¢, tu phat, con thiéu su quan ly cta co quan co tham
quyén tai dia phuong, cong ngh¢ lac hau, may moc cii gay 6
nhiém moi trudng thir cip; phuong thirc xtr Iy chil yéu van
1a chon lap, tiéu tén quy dat, ty 1& chét thai dugc xur Iy két
hop thu hoi nang lugng con thap [9].

Hién nay, tinh hinh phan loai, thu gom, van chuyén va
xtr Iy CTRSH tai Viét Nam dang c6 nhitng budc tién, nhung
van gip nhiéu thach thuc vé co sé ha téng, nhén thuc cong
ddng va quy dinh thyc thi. Cac chinh sach ctia Chinh phu da
¢6 nhitng dong thai tich cuc, nhung can sy phdi hop manh
mé& hon gitta cac cdp chinh quyén, doanh nghiép va cong
ddng dé cai thién hiéu qua cong tac phan loai, tai ché va xu
Iy CTRSH trong tuong lai. Bai bao nay danh gia hién trang
phat sinh, phan loai, nhan thic va sy tham gia cua nguoi dan



trong viéc phan loai CTRSH phat sinh tir ho gia dinh sinh
song tai cac chung cu, lam co s& dé xuat cac giai phap nang
cao hi€u qua quan ly CTRSH tai khu vuc nghién ctru.

2. Déi tuong va phuong phap nghién ciu
2.1. Doi twong

Nghién ciru hién trang phén loai va thu gom chat thai rén
sinh hoat tai phuong Pai Mo va Tay Mo (trude sap nhép).

Nghién ctru vé hién trang phat sinh va mirc d6 tham gia
cuia nguoi dan trong viéc thyc hién phan loai CTRSH phat
sinh tir ho gia dinh tai mdt chung cu hang mot va mot chung
cu hang hai.

Chung cw Dream Town: chung cu hang hai, nim gan dai
16 Thing Long c6 giao thong thuan loi, bao gdm ba toa nha
CT1, CT2 va CT3 vé6i khoang 480 cin. Theo s6 liu thong
ké tir Cong ty TNHH MTV Moi truong D6 thi Ha Noéi - chi
nhanh Cau Dién, trung binh chung cu Dream Town phat
thai khoang 49,92 tin CTRSH/thang [10].

Chung cw Vinhomes Smart City: thudc phan khic hang
mot. Pay 1a khu do thi c6 co sd ha tﬁng tdt, bao gém cac khu
cong vién, trung tim mua sam, cong vién. Trung binh phat
thai khoang 147,2 tin CTRSH/thang [10].

Nghién ciru tién hanh tir thang 11/2024 dén thang 5/2025.
2.2. Phwong phap nghién ciru

Ngoai ra, dé danh gia hién trang phan loai va thu gom
CTRSH tai phuong Pai M va Tay MO (trudc sap nhap),
cac tac gia da thu thap thong tin, s6 liéu trong béo céo thong
ké nam 2024, 2025 cua Cong ty TNHH MTV M6i truong
Do thi Ha Noi va bdo cao hién trang moéi truong cua quan
Nam Tu Liém (trude sap nhap).

2.2.1. Phwong phdp thu thdp tai liéu thir cip

Trong nghién ctru nay, cac tac gia da thu thap cac thong
tin tir cac van ban phap luat hién hanh lién quan dén quan
ly CTRSH, cac cong trinh nghién ciru trén thé gidi va Viét
Nam c6 lién quan dén mirc sdn long tham gia, cac thong
tin tir cdc bao cdo khoa hoc lién quan dén cong tac quan ly
CTRSH trén thé gidi va tai Viét Nam.

Ngoai ra, dé danh gia hién trang phan loai va thu gom
CTRSH tai phuong Pai M va Tay MBS (trude sap nhdp),
céc tac gia da thu thap thong tin, s6 liéu trong bao céo thong
ké nam 2024, 2025 ctia Cong ty TNHH MTV Mai trudong va
Do thi va bdo cdo hién trang moi truong cua quan Nam Tu
Liém (trudc sap nhap).

2.2.2. Phuong phap sw dung thang do cua Pretty

Dé danh gia mirc do tham gia cia ngudi dan trong viée
phan loai CTRSH phat sinh tir ho gia dinh, cac tac gia da tién
hanh so sanh ba thang do theo Pretty, Arnstein va Tosun. Trong
khi thang do ctia Arnstein xem xét sy tham gia tir quan diém
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ngudi tiép nhan cudi cung thi Pretty néi o hon vé ngudi sir
dung céc cich tiép can tham gia. Céc loai hinh tham gia cta
Pretty bat dau tir tham gia mirc thap va ting dan 1én cac mirc
do tham gia cao hon. Cach thirc phan loai mirc d¢ tham gia cua
Tosun thi mang tinh khai quat, khong di sau vao chi tiét hinh
thuc tham gia. Chinh vi vay, cac tac gia van dyng mo hinh cua
Pretty dé phan loai mac d§ tham gia cia nguoi dan thuc hién
phan loai CTRSH phat sinh tir ho gia dinh tai Ha Noi [11-14].
Nhimng tiéu chi cu thé ciia m6 hinh 7 bac cua Pretty nhu sau:

ot Tiéu chi cho bac 1 (thu dong): Ho dan duoc thong bao
vé viéc phan loai CTRSH phat sinh tir ho gia dinh.

+ Tiéu chi cho béc 2 (thong tin): Ho dan cung cap thong
tin hodc tra 101 cac cau hoéi lién quan dén viéc phan loai
CTRSH phat sinh tir h$ gia dinh.

+ Tiéu chi bac 3 (tu vin): Ho dan tham gia cac budi
hop va duoc trao doi thong tin lién quan to1 viéc phan loai
CTRSH phat sinh tir h$ gia dinh.

+ Tiéu chi cho bc 4 (tham gia vi wu dai vat chat): Ho
dan tryc tiép thuc hién hanh dong phan loai CTRSH phat
sinh tr h¢ gia dinh khi nhén dugc cac uu dai vat chat nhat
dinh.

+ Tiéu chi cho bac 5 (chiic nang): HY dan truc tiép thuc
hién hanh dong phan loai CTRSH phat sinh tir hd gia dinh
khi da hiéu rd nhiing l¢i ich vé moi truong cia hanh dong.

+ Tiéu chi cho béc 6 (twong tac): HO déan tryc tiép tham
gia vao cac nhom chire nang (nhom quan 1y, nhom thu gom,
nhom phan loai, nhdm chuyén giao, nhém huéng dan) trong
viéc phan loai CTRSH phat sinh tir h¢ gia dinh.

+ Tiéu chi cho bac 7 (chi dong): HO dan tu dua ra sang
kién va cha dong lién hé tim kiém su gitp d& bén ngoai,
kiém soat, quyét dinh viéc phan loai CTRSH phat sinh ttr ho
gia dinh tai dia phuong.

2.2.3. Phirong phdp khao sat thue dia két hop diéu tra
xd hoi hoc

Céc s lidu so cép duogc thu thap b?mg cach diéu tra st
dyung mau phiéu dbi véi nguoi dan, nguoi thu gom CTRSH,
doanh nghiép/hop tac xa thu gom, van chuyén, xtr ly CTRSH;
phong van sau dbi voi nguoi thu gom CTRSH va can b moéi
truong. S6 luong phiéu d6i voi doanh nghiép/hop tac xa thu
gom, vén chuyén, xtr Iy CTRSH 14 5 phleu s0 lugng phiéu
ddi v6i nguoi thu gom CTRSH 1a 5 phiéu; d6i vi nguoi dan,
sau khi diéu tra phong van thir 20 ho gia dinh, nghién ctu
tién hanh diéu tra chinh thtrc chii h¢ bang hinh thirc tryc tiép
v6i s lwong 400 phiéu cho ca hai chung cu.

Phiéu diéu tra dugc xdy dung dé thu thap thong tin Ve
céc ddc diém kinh té, xa hoi, nhan thirc ctia ngudi dan vé
cong tac quan Iy CTRSH va murc d6 tham gia cua nguoi dan
thuc hién phan loai CTRSH phat sinh tir h¢ gia dinh tai hai
chung cu. Noi dung mau phiéu diéu tra gdm ba phan:
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Phan 1: Céc cau hoi lién quan dén hién trang phat sinh,
phan loai, thu gom, van chuyén, xur Iy CTRSH.

Phan 2: Cac cau hoi lién quan dén mirc d6 tham gia
cua nguoi dan thyc hién phan loai CTRSH phat sinh tu
ho gia dinh.

Phan 3: Céc cau hoi vé cac thong tin ctia nguoi tham gia
khao sat bao goém tuoi, gidi tinh, dia chi, trinh d hoc van, thu
nhap binh quan, quy mo h¢ gia dinh.

3. Két qua va ban luan

3.1. Hién trang phdn logi va thu gom chdt thdi rén sinh
hoat tai phwong Dai M6 va Tay Mo (truwéc sap nhdp)

Theo két qua nghién ctru bao céo thong ké, trung binh tai
phuong Dai M va Tay M phat sinh 73,477 tan CTRSH/
ngay (nam 2024) va 80,825 tan CTRSH/ngay vao nim 2025.
Tir s0 liéu nay cho thiy, lugng phat sinh CTRSH ¢ toc do
tang rat nhanh, tir d6 dit ra thach thirc vé mit thu gom va
quan ly CTRSH tai dia phuong [10]. Theo ngudn thong tin
tor Cong ty TNHH MTV Mai truong Do thi Ha Noi, phuong
4n phan loai CTRSH tai ngudn bao gém 4 loai: CTR ¢6 kha
nang tai s dung, tai ché; chat thai nguy hai; chat thai cong
kénh va chat thai con lai [15].

Dbi véi CTR c6 kha ning tai sir dung, tai ché, Cong ty
TNHH MTV Mbi truong D6 thi cho biét, ngudi dan c6 thé
mang CTR c6 kha ning tai sir dung, tai ché dén diém thu
rac 24/24 gio, thu CTR c¢6 kha nang tai st dung, tai ché truc
tiép qua cong nhan thu gom, véi sb lugng 3, 5 va 10 kg hodc
ngudi dan co thé mang CTR c6 kha ning tai s dung, tai
ché dén diém thu mua tap trung sang thir 7. O diém thu mua
nay, mdi phudng b tri tai mot trung tdm vin hoa va ba nha
van hoa to dan phd. Viéc phan loai CTR c6 thé tai st dung,
tai ché, gop phan tiét kiém cho ngan sach nha nuéc chi phi
thu gom, van chuyén, xu ly. Khi thuc hién triét dé cong tac
phan loai, khéi lwong chit thai c6 thé tai sir dung, tai ché
thu duoc co thé dat duge 10-15% tong khoi luong CTR phat
sinh trén dia ban.

Vi chat thai cong kénh, nguoi dan c¢6 thé mang dén
diém tap két do UBND phuong quy dinh, sau d6 cong ty s&
thu gom bang xe 6 t6 1,25 tan dén khu xtr Iy chét thai. O day,
CTR s& dugc pha d& va nghién nho dé chuyén lam nguyén
liéu cho 10 hoi hodc lam vién nhién liéu. Thuc hién van
chuyén chit thai cong kénh vé khu xtr 1y chét thai Cau Dién
gilip giam ngan sach cho thanh phd vé viéc chi cho cong tac
thu gom, van chuyén chét thai cong kénh, gitp giam khoang
1/2 chi phi so v6i van chuyén vé bai rac Nam Son.

D4i v6i chit thai nguy hai, nguoi dan can phén loai, luu
gilt, khong dé 1an vdi cac loai chét thai khac dung trong bao
bi ¢6 sin, sau d6 dem dén diém tap két do chinh quyén dia
phuong quy dinh dugc thyc hién mién phi. Véi loai cht thai
ndy, chinh quyén dia phuong s& bé tri diém tap két, ky hop
dong va chi tra phi thu gom, van chuyén véi don vi ¢ chirc
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ning. Céc toa nha chung cu bo tri thing chira cht thai nguy
hai tai toa nha va chii dong ky hop dong voi don vi ¢6 chirc
nang quén ly.

DAi v6i cac cht thai con lai, cac ho gia dinh, c4 nhan
phén loai va cho vao bao bi dung pht hop, sau d6 cong nhan
v€ sinh moi truong tién hanh thu gom vé diém tap két, thu
gom da théng nhit voi UBND cac phudng.

Vé phuong thirc thu gom, ¢6 2 hinh thirc thu gom chinh:
i) Thu gom CTRSH tryc tiép: Str dung loai xe 6 t6 >2,5 tan
trén cac tuyén duong Phuc Dién, Nhué Giang va dudng 70.
Thoi gian thu gom: tir 3 gid dén 7 gid [10]; ii) Thu CTRSH
qua xe gom: Sir dung xe 6 t6 >10 tn, thoi gian thu gom:
19 gid 30 phit dén 22 gid 30 phut trén cac tuyén: Do Nha
(50 xe), diém cau 70 (70 xe), phd Cau Oc (20 xe) va Coma
6 (25 xe) [10]. Vi dac thu ¢o6 lugng phat sinh CTRSH 16n,
nhung lai khong phai tat ca cac dia diém déu co khu vuc dé
xe cudn ép co thé vao thu gom truc tiép trong khuon vién,
vi vay, cong tac thu gom CTRSH tai c4c toa nha chung cu,
nha cao téng, cac doanh nghi¢p, truong hoc va cac don vi sy
nghiép. .. trén dia ban quan dugc thu gom theo nhiéu hinh
thitc khac nhau, tuy thudc vao dién tich khu vyc do. Can
ctr dya trén hién trang ha tz‘ing ky thuat cac khu vuc do thi,
chung cu, nha cao tang, doanh nghiép, truong hoc va don vi
hanh chinh sy nghiép trén dia ban, don vi thu gom xay dung
phuong an thu gom cuy thé ¢ bang 1.

Bang 1. Phwong thirc thu gom [10].

Phwong thire thu gom  Pic diém khu vue

Pay 14 cac khu vuc tda nha ¢6 him nho va thip
<1,9 m, xe cubn ép khong thé vao tan noi, dong
thoi cling khong ¢ vi tri hoac ban quan ly toa
nha khong cho phép dat thung container nho va
xa cac diém tap két rac nén phai thu gom bang
hinh thirc chuyén réc tir thing thu chira réc 1én
xe 500 kg

Piy 1a cac khu vyc tda nha ¢6 hdm tir 1,9 dén
2,1 m, c6 thé dat vira thung container va du cao
va rong dé xe tai 1 tan co6 thé thu gom/cdu

Loai hinh thu gom 1:
Cong nhan chuyén réc tir
thung thu chira rac 1én xe
thu rac 500 kg va chuyén
vé& diém sang tai

Loai hinh thu gom 2: Bat
Container 1 tin tai phong
rac toa nha

Loai hinh thu gom 3: Thu
gom bang xe cubn ép

Pay la cac khu vuc tda nha c6 him 16n >2,1 m,
thu gom/céu truc tiép tai him bang xe cudn ép

2,5 thn 2,5 thn

Loai hinh thu gom 4: Day 1a cac khu vuc khu chung cu, nha cao tng
Cong nhan tryc tiép ddy  khong c6 him; Doanh nghiép, truong hoc va
ra xe thu don vi hanh chinh su nghiép...

3.2. Hién trang phdt sinh chit thdi rin sinh hoat tai
hai chung cw

3.2.1. Khoi heong va hé so phat sinh chat thdi rdn sinh hoat

Két qua nghién ctru thé hién luong CTRSH phat sinh
trung binh trén khu vuc nghién ctru dao dong 1-4 kg/ho/ngay
(chung cu Dream Town) va 2-5 kg/hd/ngay (chung cu
Vinhomes Smart City). Trong d6, nhitng hd phat sinh 1
kg/hd/ngay hodc 2 kg/hd/ngay thuong la cac gia dinh nho
hodc sinh vién thué tro (1-2 thanh vién), con nhiing h¢ phat

n



s Khoa hoc Xa héi va Nhdn van | Xa héi hoc; Céc linh vuc khéc clia khoa hoc xa héi va nhan van

thai 16n khoang 4-5 kg/hd/ngay thuong la cac gia dinh dong
thanh vién (tr 3 ngudi tré 18n) hodc 1am nghé budn ban,
kinh doanh online.

Bang 2. Lwong chét thai ran sinh hoat phat sinh tai 2 chung cw

khao sat.
séhg V"8 [iongCTRSH LYO"8
R CTRSH thap < CTRSH
STT Chung cw khao z . cao nhat .
st nhat (kg/h¢/ (ke/hd/ngay) trung binh
ngiy) UnEY) (kg/hdingay)
1 Dream Town 200 1 4 2,6
g Vimhomes 5 3.9
Smart City

Két qua bang 2 cho thay, trung binh, tai chung cu Dream
Town mét ngay phat sinh khoang 2,6 kg/hg/ngay, khu do thi
mdéi Vinhomes Smart City, trung binh luong CTRSH phat
sinh 1a 3,9 kg/hd/ngay, cao hon tai chung cu Dream Town
khoang 1,3 kg/hd/ngay. Su chénh léch vé lugng CTRSH phat
sinh ctia 2 chung cu nay co thé do khu d6 thi méi Vinhomes
Smart City ¢6 nhiéu khu mua sim tich hop nhu Winmart va
céc khu truong hoc, cong vién, dong thoi thu nhap trung binh
cua nguoi dan tai day cling cao hon, cac hd ciing c6 thdi quen
mua sdm, kinh doanh cac mat hang online nhiéu hon (murc
song cao). Luong CTRSH phat sinh phuy thudc vao dic diém
phat trién kinh té - x3 hoi va mirc song ciia nguoi dén tai cac
khu vuc khac nhau.

Theo két qua khao sat, hé s6 phat sinh CTRSH trung binh
tai chung cu Dream Town la 0,72 kg CTRSH/nguoi/ngay,
trong khi d6 hé s6 phat sinh CTRSH tai Khu d6 thi Vinhomes
Smart City 1a 1,15 kg CTRSH/nguoi/ngay (bang 3). So sanh
v6i hé s6 phat sinh CTRSH trung binh khu vic d6 thi trén
canudc la 1,08 kg/ngudi/ngay [8] nhan thdy ring, hé s6 phat
sinh tai chung cu Dream Town va Vinhomes Smart City
khong c¢6 su chénh léch dang ké.

Dream Town

43%

CTR hitu co #CTR co thé tai sit dung, tai ché
BCTR nguy hai ECTR cong kénh
1 CTR loai khac

Bang 3. Hé s6 phat sinh chét thai ran sinh hoat trung binh.

S6ho Tong so ngwdi  Tong lwgng TS
STT Chung cu khio din CTRSH g(eg/s: I:rl;?/tnﬁ:‘:h)
sat (ngudi) (kg/ngay) g B4y,
1 Dream Town 200 704 509 0,72
2 Vinhomes Smart City 200 680 782 L15

3.2.2. Thanh phan chat thdi ran sinh hoat

Tir két qua nghién ctru cho thay, tai hai chung cu Dream
Town va Vinhomes Smart City thanh phin CTRSH bao gém
5 nhém chinh nhu sau:

1) Chét thai thuc phém: thirc an thura; thuc phém hét han
su dung; cac san pham bd di tir thit gia suc, gia cam, thiy san,
rau, cu, qua, trdi cdy, dau an thai, ba ca phé, tra, mia...; chat
thai tir lam vuon; xac dong vat...

2) Chét thai ran c6 kha ning tai st dung, tai ché: gidy,
nhua, kim loai. ..

3) Chét thai rin nguy hai: chat thai dién tir, pin, dc quy,
son, chat két dinh c6 thanh phan nguy hai, chai lo/gang tay/
gié lau dinh héa chat, bao bi dung thuoc bao vé thuc vat, axit,
dau m& cong nghiép, chat tay rira ¢6 thanh phan nguy hai,
binh gas mini...

4) Chét thai ran céng kénh: thung, hop co kich thudce 16n,
tivi, ti lanh, may diéu hoa, quat dién, canh cura, ban, ghe...

5) Chat thai rin sinh hoat khac: nilon, bao tai, vo cliing cac
loai thuy hai san, xi than, gém, sanh, su, thay tinh. ..

Qua s liéu thu thap thyc té tir nguoi dan cho théy, tai hai
chung cu déu c6 ty 1& CTR hitu co 1a 16n nhat, chi yéu 1a rac
thai thuc pham (48-51%), tiép dén 1a cac loai chat thai khac
nhu nilon, bao bi thuc phdm, vo cling cac loai thily hai san
(khoang 33-37%) va it nhét 1 chét thai nguy hai: pin, sac

Vinhomes Smart City

51%

CTR hitu co CTR co thé tai sit dung, tii ché
BCTR nguy hai ECTR cong kénh
HCTR loai khic

Hinh 1. Thanh phan chét thai ran sinh hoat tai khu vwc khao sat. Ngudn: Téng hop clia cac nhém tac gia.
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dién thoai, d6 dién tir hong (2-3%) (hinh 1). Két qua nghién
clru nay co su tuong dong vai s liéu trinh bay trong Bao cdo
hién trang mdi truong quoc gia nam 2020.

3.3. Hién trang phdn logi va thu gom chat thdi rin
sinh hoat tai hai chung cw

3.3.1. Hién trgng phan loai chat thdi ran sinh hoat tai
hai chung cw

Két qua khao sat tir 400 phiéu ciia 2 chung cu cho théy,
viéc phan loai CTRSH dang dugc phéan ra thanh 6 nhom
chinh: (1) Phan thanh 2 loai: CTR hitu co va CTR vo co; (2)
Phan thanh 3 loai: CTR hitu co; CTR c6 thé tai st dung, tai
ché va CTR con lai; (3) Phan thanh 3 loai: CTR ¢6 thé tai su
dung, tai ché; CTR nguy hai va CTR con lai; (4) Phéan thanh
4 loai: CTR hitu co; CTR c6 thé tai sit dung, tai ché; CTR
nguy hai va CTR con lai; (5) Phan thanh 5 loai: CTR hitu co;
CTR c6 thé tai sir dung, tai ché; CTR nguy hai; CTR cong
kénh va CTR con lai; (6) Khong phan loai. Chi tiét sb liéu
dugc thé hién ¢ hinh 2.

- : 16
15 121 ?
10 :: 6o
; 29 7
0 :f 7| ::
1 2 3 4 5 6

@Dream Town O Vinhomes Smart City

Hinh 2. Hién trang phan loai chéat thai ran sinh hoat tai chung cw
Dream Town va Vinhomes Smart City.

Két qua nghién ctru thé hién, nhin chung & cé hai chung
cu ty 16 khong phan loai CTRSH tai ngudn 14 16n nhét, chiém
khoang 26-32%. Chung cu Dream Town c6 ty 1¢ phan loai
thanh CTR vo6 co va CTR hitu co khoang 24%; chung cu
Vinhomes Smart City c6 su phan loai tdt hon Dream Town,
hién dang phan loai chu yéu thanh 3 loai chinh: CTR hiru co,
CTR c6 thé tai ché va CTR con lai theo ding huéng dan cua
Luat Bdo v¢é moi truong 2020. Nhu vay, véi muc tiéu dén
nam 2030, He‘l Noi s¢ dat ty 1€ phﬁn loai CTRSH tai ngudn la
100% thi can sy chung tay va ddy manh hon nira trong cong
tac doi moi, tuyén truyén nang cao y thirc ctia ngudi dan
trong viéc phan loai.

3.3.2. Quy trinh thu gom rdc tai chung cw Dream Town

Qua qua trinh phong van tryc tiép can by quan 1y, nhan
vién v€ sinh va quan sat thuc té tai dia di€ém nghién cuu, quy
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trinh thu gom réc tai chung cu Dream Town nhu sau: (1) Mdi
tAng bao gdbm 2 sanh A va B va mdi sanh duogc bd tri mot
thung rac chung. Sau do, tir 13 dén 14 gid, nhan vién vé sinh
s& tap trung thu gom va di chuyén CTRSH tir sanh xudng vi
tri diém tap trung tai san ting 1; (2) CTRSH dugc chuyén
xudng tir cac ting dén diém tap két s& duoc chuyén vao 16 rac
va dugc nhan vién méi truong dén thu gom.

Theo phong van nhéan vién quan 1y, t6 thu gom bao gom
7 nguoi: 2 nguoi lau don, nha v¢ sinh, rac v€ sinh, 5 nguoi
thu gom thiing réc céc tang. Khoang 2-3 gid sang, nhan vién
moi trudng toi van chuyén CTRSH 1én xe va di tap két ¢
duong 70.

Két qua cho thdy rang, viéc phan loai hoan toan phu
thudc va nguoi dan, khong c6 budce phan loai sau ma toan bg
CTRSH vén chuyén toan bo dén diém tap két. Didu nay dong
nghia voi viéc néu nguoi dan khong phan loai tai gia dinh
minh thi CTRSH dén diém xir Iy ciing khong dugc phan loai.

3.3.3. Quy trinh thu gom rac tai chung cw Vinhomes
Smart City

Tai day c6 cac nhan vién v€ sinh xung quanh chung cu,
nhan vién v¢ sinh theo toa, nhan vién vé sinh t?mg ham va
nhan vién phan loai CTRSH. Xung quanh khu chung cu,
dudi tang ham dugc bb tri nhidu thung rac, dong thoi ciing
c¢6 nhiéu nhan vién vé sinh & tit ca cac khu vuec.

Tai mdi téng déu b tri hai thung rac (xanh: cht thai thyuc
pham, vang: CTRSH vé co) v6i hudng dan cu thé cho ngudi
dan, ngoai ra ciing c6 nhimg bién quy dinh, nhic nhé nguoi
dan bo rac ding noi quy dinh.

Vao céc khung gio thu gom: 14-16 gio va 19-20 giod, nhan
vién vé sinh ¢ toa s& van chuyén CTRSH timg ting xudng
tAng ham rdi dua vao nha chira tong luong CTRSH noi cac
loai CTRSH s€& dugc phan loai thanh nhiéu nhom khac nhau.
Sau khi dugc phan loai, cac nhom CTRSH duogc xép cho vao
bao va s& c6 nhan vién dén thu gom dua dén diém tap két,
xu ly.

Khac voi chung cu Dream Town, viéc phan loai CTRSH
khong chi phu thugc hoan toan vao viéc phan loai ciia nguoi
dan ma con c6 budc phan loai ciia nhan vién v¢ sinh toa nha.
Song song v&i d6, ngudi dan can tra thém mot khoan phi dich
vu cho viée nay. Qua phong van nguoi dan dang sinh song tai
day, viéc phan loai va don dep duoc dién ra thuong xuyén,
¢d dinh va sach s&.

3.34. Nhan thiee cua nguoi ddn trong viéc phdan logi
chat thdi ran tai nguon

Qua két qua phong van thuc té, khoang 70-80% ngudi
dan tai ca hai chung cu Dream Town va Vinhomes Smart
City déu da timg dwoc nghe va tuyén truyén vé viéc phin
loai CTRSH tir ban quan 1y toa nha. Cu thé, tai chung cu

3



Dream Town, 50% nguoi dan chia sé ring hoat dong tuyén
truyén dugc to chuc khoang 1 quy/lan qua hinh thuc bang tin
va truc tiep.

Tai Vinhomes Smart City, qua tim hiéu va phong van
tryc tiép nguoi dan, viéc hudng dan va tuyén truyen duoc
thuc hién thuong xuyén, théng qua hinh thirc to chue truc
tiép, dan hudng din quy dinh & cac thing rac va trén website
cua toa nha.

3.3.5. Kho khan trong viéc phan logi chat thai rdn

Tir viée khao sat vé mirc d6 kho khin va 1y do vé viéc
“Tai sao khong phéan loai CTRSH tai ngudn” ctia ngudi dan
tai chung cu Dream Town va Vinhomes Smart City, két qua
thé hién chu yéu kho khan lién quan dén cac van dé chinh
nhu: phuong phap, co so ha tang va khoang cach di chuyén
(hinh 3).

20

Chnra 15 vé phwong  Khodng cich xa  Co sé ha tang chua
phap phan loai dap tmg cho vige
phén loai

Ly do khéc

ElDream Town [1Vinhomes Smart City

Hinh 3. M6t sé khé khin chinh trong viéc phan loai chat thai ran
sinh hoat tai nguén.

Nhin chung, tat ca cac ho dang thuc hién phan loai va
chua thyuc hién tai cd hai chung cu déu cho réng khé khan
16n nhit nim & co s& ha tang chua di tién nghi va dap ung
duoc dé nguoi dan co thé thuc hién phén loai CTRSH. Ngoai
ra, viéc ngudi dan chua nim vimg dugce phuong phap phan
loai sao cho dung, cho nhanh va chinh xac ciing chiém ty 1&
cao. Pidu nay c6 thé anh huong tir viée tiép can, tuyén truyén
nang cao nhan thirc ciing nhu kién thtrc ctia ngudi dan trong
linh vyuc nay.

3.4. Danh gia mwrc dj tham gia cua nguwoi din trong
viéc phdn logi chat thdi ran sinh hoat theo thang do Pretty

Da s6 ngudi din & ca hai chung cu déu sin 10ng tham gia
viéc phan loai CTRSH tai nguon, trong d6 chung cu Dream
Town c6 ty 1€ 1a 84%, Vinhomes Smart City khoang 90%.

Céc tac gia s dung thang do theo Pretty dé do ludng
murc d tham gia cua nguoi dan thuc hién phan loai CTRSH
phat sinh tir ho gia dinh tai chung cu Vinhomes Smart City
va Dream Town tir mac d0 thép nhét 13 thu dong dén muc do
cao nhét 1a chu dong, tuong g véi cac nhom cau hoi khac
nhau cho mdi mirc d9. Theo d6, nhém nghién ctru da huéng
dan nguoi dan chi chon vao mirc do tham gia cao nhat cia

KHOA
&CONGHI\?GCI:-IE

68(4) 4.2026

s Khoa hoc Xa héi va Nhdn van | Xa héi hoc; Céc linh vuc khéc clia khoa hoc xa héi va nhan van

ho dé tranh sy trang lap trong cac ¥ kién tra 16i. Nghién ciru
str dung phan mém phén tich thong ké mé ta, phén tich tan
s6 cuia timg cau hoi/nhém cau hoi twong tng véi cac mirc
d6 tham gia. Két qua xur 1y s6 liéu vé mirc do tham gia cua
nguoi dan thyc hién phan loai CTRSH phat sinh tir ho gia
dinh tai chung cu Vinhomes Smart City va Dream Town

nhu ¢ hinh 4.
Tuong dong
Chite tac 19% 14%
Khuyén ning
Tu vin khich %
Thoéng 4% 29%
Thu tin 13%
dong

15%

Hinh 4 Mirc d6 tham gia cia ngwoi dan thwe hién phan loai chat
thai ran sinh hoat.

Thang do Pretty gdm 7 bac, phan anh mirc d6 tham gia tir
thu dong dén chu dong ctia ngudi dan. Nhu vay c6 thé thay
rang, nguoi dan tham gia cao nhit dat ¢ bac 4 (khuyén khich)
v6i 29%. Y nghia cia bac nay 1a nguoi dan sin sang truc
tiép thuc hién hanh dong phan loai CTRSH tai ho gia dinh
khi nhan duge cac wu dai vat chit nhét dinh. Thuc té, tir viée
phong vén truc tiép nguoi dan, nhitng ngudi khong sin 1ong
tham gia phan loai CTRSH chu yéu dén tir viéc thiy phién
va chua nhan thuc dugc gia tri cua hoat dong nay. Vay, khi
¢6 nhitng wu dii vét chét: thudng tién, qua ting xtng dang thi
nguoi dan s€ phan loai, tir d6 tao dong luc cho ho trong viéc
rén luyén thoi quen phan loai CTRSH tai ngudn.

Véi bac cao s 2 1a bac twong tac (19%), viéc nay cho
thdy ho san 1ong trong viéc truc tiép tham gia vao cac nhom
churc nang (nhom quan ly, nhém thu gom, nhém phan loai,
nhém chuyén giao, nhom huéng din) trong viée phan loai
CTRSH. Nghia la, khi dugc gan cho minh mot vai tro, trach
nhiém, ngudi dan c6 thé nang cao trach nhiém va lan téa y
thae trong viéc phan loai CTRSH.

3.5. Khuyén nghi gidi phdp néng cao hiéu qud phén
loai chit thi rin sinh hoat

Tir két qua khao sat trén 400 phiéu tai chung cu Dream
Town va Vinhomes Smart City chi ra rang, nguoi dan sin
long tham gia vao hoat dong phan loai CTRSH khi ho nhin
nhén thiy gia tri ctia viéc 1am nay, c6 thé 1a gia tri vat chat
turong ximg hodc sdu xa hon 1a hiéu vé gi4 tri cdt 16i cia
viéc phan loai CTRSH. Nhu vy, su tham gia ciia nguoi dan
trong viéc thuc hién phan loai, tai st dung, tai ché va chuyén
giao CTRSH van con mang tinh loi ich ca nhéan, chua thuc
su vi loi ich chung ctia cong dong. Vi vy, giai phap dé ra la
song song vadi viéc dau tu co s& vat chat phuc vu viéc phan
loai, thu gom CTRSH, co quan chirc ning can ddy manh cac
hoat dong chia sé vé vai tro va loi ich trong khia canh moi
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truong, mang tinh phat trién bén vimg. Huéng dan chi tiét
dé nguoi dan thue hién viéc phan loai, tai st dung, tai ché va
chuyén giao CTRSH tuong xtng véi vai tro, trach nhiém ciia
nguoi dan trong viée phan loai CTRSH, thuc day cong dong
dura ra nhitng sang kién gép phan cai thién tinh hinh quan Iy
CTRSH néi riéng va ddi voi cong tac quan 1y tai nguyén va
bao v& moi truong ndi chung.

4. Két luan

Dua trén két qua khao sat thuc té tai hai chung cu Dream
Town va Vinhomes Smart City trén dia ban thanh pho Ha
Noi, chting t61 dua ra mot so két luén nhu sau:

Vé khéi lwong, thanh phan va sé phdt sinh: Tai chung
cu Dream Town, trung binh lugng CTRSH phat sinh dao
dong 1-4 kg/ho/ngay, voi hé sb phat sinh CTRSH 1a 0,72 kg/
nguoi/ngay. Tai chung cu Vinhomes Smart City, trung binh
mdt ngay mot ho lugng CTRSH phat sinh dao dong 2-5 kg/
ho/ngay, v6i hé sb phat sinh CTRSH 1a 1,15 kg/ngudi/ngay.
Thanh phan chu yéu cia CTRSH phat sinh tai hai chung cur
1a CTR hitu co, chi yéu 1a rac thai thyc pham (48-51%), tiép
dén 1a cac loai chét thai khac nhu nilon, bao bi thuc phém,
vo cimg cac loai thiry hai san (33-37%) va it nhét 14 chat thai
nguy hai: pin, sac dién thoai, dd dién tir hong (2-3%).

Vé hién trang phdn logi: Tai chung cu Dream Town,
ngudi dan cha yéu phan loai CTRSH thanh 2 loai 1a CTR vo
co va CTR hitu co, tai chung cu Vinhomes Smart City, ngudi
dan da phén loai chi yéu thanh 3 loai chinh: chét thai thuc
phém, CTR c6 kha nang tai st dung, tai ché va CTR con lai
theo dting huéng din ctia Lut Bao vé méi truong 2020.

Vé nhdn thire ciia nguwoi dan trong viéc phan loai CTRSH
tai nguon: khoang 70-80% nguoi dan tai ca hai chung cu
Dream Town va Vinhomes Smart City déu di timg dugc
nghe va tuyén truyén vé& viéc phan loai CTRSH tir Ban
quan 1y toa nha qua cac hinh thtrc khac nhau. Vé khé khan
trong viéc phan loai, tat ca cac ho dang thuc hién phan loai
va chua thyc hién tai ca hai chung cu déu cho r.;fmg, khoé
khan 16n nhat nim & co s& ha ting chua du tién nghi va dap
mg dugc dé ngudi dan co thé thyc hién phan loai CTRSH.
Ngoai ra, viéc ngudi dan chua nam ving duoc phuong phap
phan loai sao cho diing, cho nhanh va chinh x4c ciing chiém
ty 1€ cao.

Vé mike d¢ tham gia ciia nguwdi dan trong viéc phén logi
chat thai rdn sinh hoat theo thang do Pretty: Pa sb ngudi
dan & ca hai chung cu déu sin 1ong tham gia viéc phan loai
CTRSH tai ngudn, trong d6 chung cu Dream Town c6 ty
1¢ 84%, Vinhomes Smart City khoang 90%. Theo thang do
Pretty, da sd nguoi dan sin 10ng tham gia ¢ bac khuyén
khich (bac 4), nghia 1a ho san sang tham gia viéc phan loai
khi nhan dugc cac gié tri, wu dai vat chét twong ximg.
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