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Tém tit:
Muc tiéu: Mo ta thue trang quan ly diéu tri nguwdi nhiém HIV dwa trén sé liéu quan 1y
nim 2024 va phan tich cac yéu t6 anh huwéng. Phwong phap: Nghién ciru két hop dinh
lwong - dinh tinh, loai tudn tw giai thich; cAu phan dinh lwong 13 nghién ctru cit ngang,
héi ciru toan bd sé liéu thir cAp do6i chiu theo Thong tw sé 28/2018/TT-BYT ngay
26/10/2018 ciia Bo trwéng Bo Y té. Két qua: Cong tic kham lan dau dat yéu cau co ban
6 39,4% ho so nhung chi 5,8% dat chuin cao (>95%), chii yéu do han ché ciia xét nghiém
ban dau (11,5% dat chuin cao). Tai kham t6t hon ¢ mirc co ban (99%) va mirc chuin
(56,1%) nhung chi 6,3% dat chuin cao. Chuyén tuyén dat 100% ¢ mirc co' ban song
khong cé ho so nao dat mirc chuin theo quy dinh. Nhin chung, quan ly diéu tri nguoi
nhiém HIV dat yéu ciu ¢ mic co ban (93,6%) song chwa dén mot nira trudng hop dat
chuén va chi mét phin rét nhé (2,6%) dat mirc hoan thanh diy di muc tiéu 95-95-95.
Két luin: Viéc trién khai bénh an dién tir, cai thién co sé vat chit, ning cao ning lwe xét
nghiém va ning lue nhén vién y té, dong thoi ting cuwdng giam sat va quan ly chit hrong
12 nhirng giai phap then chot nhiam nang cao hiéu qua diéu tri va duy tri sy tuan thi dicu
tri cia ngudi nhiém HIV.
Tir khéa: chat lwong diéu tri, muc tiéu 95-95-95, quan ly diéu tri HIV/AIDS, Trung tim
Kiém soat bénh tat tinh Khanh Hoa.
Chi so phén loai: 3.1, 3.3
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Abstract:

Objective: This study describes the status of HIV treatment management using routine
treatment data from 2024 and identifies factors influencing the quality of treatment
management. Methodology: A combined quantitative-qualitative, sequential explanatory
study; the quantitative component is a cross-sectional, retrospective study of all
secondary data compared according to Circular No. 28/2018/TT-BYT dated October 26,
2018, of the Minister of Health. The qualitative component comprised in-depth
interviews with people living with HIV and healthcare providers to explore factors
affecting treatment management. Results: Initial clinical assessment met the basic
standard in 39.4% of medical records, whereas only 5.8% achieved the optimal standard
(295%), largely due to inadequate completion of baseline laboratory investigations, for
which only 11.5% met the optimal standard. Follow-up care demonstrated better
performance, with 99.0% of records meeting the basic standard and 56.1% meeting the
standard level; however, only 6.3% achieved the optimal standard. Referral management
reached 100% compliance with the basic standard, although none of the records fulfilled
the standard-level requirements specified in the national guideline. Overall, HIV
treatment management achieved the basic standard in 93.6% of cases; however, fewer
than half met the standard level, and only 2.6% fully satisfied 95-95-95 treatment targets.
Conclusions: The implementation of electronic medical records, improvement of
healthcare infrastructure, enhancement of laboratory capacity and staff competency,
and strengthening of supervision and quality management are key measures to improve
the quality of HIV treatment services and to sustain treatment adherence among people
living with HIV.

Keywords: HIV treatment management, Khanh Hoa Center for Disease Control, quality
of care, 95-95-95 targets.

Classification number: 3.1, 3.3

1. Pit van dé

HIV/AIDS hién nay van la mét trong nhitng bénh truyén nhiém giy ra nhitng hau qua
nghiém trong ddi véi strc khoe cong dong trén toan thé gidi, trong d6 c6 Viét Nam [1-3]. Theo
wdc tinh, tai Viét Nam c6 khoang 267.391 ngudi nhiém HIV, 245.489 nguoi dang con séng va
115.853 truong hop di tr vong do HIV/AIDS (sb liéu bao cao nim 2024) [1]. Theo quy dinh
tir 2018, quan 1y diéu tri ngudi nhiém HIV 14 tong hop cac hoat dong y té va chinh sach diéu
hanh nhdm dam bao nguoi nhidém HIV duge tiép can, tudn thii va duy tri diéu tri bang thudc
ARV mot cach hiéu qua, lién tuc va bén viing [4, 5]. Theo Thong tu sé 28/2018/TT-BYT cua
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Bo Y té, cong tac quan 1y diéu tri ngudi nhidm HIV tai cic co s6 y té bao gdm ba giai doan
chinh: quan Iy ngudi nhidm HIV tir khi dang ky diéu tri, theo dbi tai khdm va thyuc hién chuyén
tuyén, mdi giai doan tip trung vao cong tac chan doan, diéu tri va ké don thuéc ARV [5]. Do
d6, dé van hanh mot hé théng quan 1y diéu tri nguoi nhiém HIV hiéu qua, can co su két hop
gifta chinh sach, nhan lyc, co s¢ vat chit va tai chinh, diéu nay dit ra thach thic khong nho
dbi véi céac co so diéu tri.

Nhan thitc dugce tim quan trong ctia van dé nay, Thii tuéng Chinh pha da nhin manh viéc
mo rong dich vu va nang cao chit lugng diéu tri HIV/AIDS trong chién lugc quéc gia chim
durt bénh AIDS vao nim 2030 trong d6 c6 quy dinh rd 16 trinh chia lam 2 giai doan: dén nim
2025, phén d4u dat muc tiéu 90-90-95: 90% ngudi nhiém HIV biét dugc tinh trang nhiém cia
minh, 90% nguoi da biét tinh trang duoc diéu tri ARV va 95% nguoi diéu tri ARV kiém soat
duogc tai lugng vi rat. Pén nim 2030 (muc ti€u 95-95-95), nang déng bo ca 3 chi s6 1én mirc
95% dé chinh thtrc cham dut dich bénh AIDS tai Viét Nam [6] . Tuy nhién, trén thuc té, viéc
quan 1y diéu tri nguoi nhiém HIV tai cac co s y té van gap nhiéu khé khin va theo quy dinh
ctia thong tu nay, moc 80% la ngudng tdi thiéu co ban bat budc phai dat [6]. Nghién ctru vé
quan 1y diéu tri ngudi nhiém HIV tai cic phong kham va diéu tri ngoai tr (OPC) ¢ Viét Nam
cho thay nhiéu kho khan tir ca phia nguoi nhiém HIV va hé thong y té. Vé phia nguoi nhiém
HIV, mic du da sb tuan thu diéu tri, van co ty 1¢ dang ké khong thuc hién dﬁy du xét nghiém
CD4 va tai lwong vi rat HIV theo méc thoi gian quan trong, anh huong dén danh gia hiéu qua
didu tri. Gan 50% nguoi nhiém HIV khong dugc xét nghiém vi rt hoc trong 1an tai kham,
chua dén 1% duogc tap huan day du tir dau [7]. Ngoai ra, cac rdo can nhu quén lich tai kham,
kho khin di chuyén ciing lam gian doan diéu tri. V& phia hé thong y té, cac OPC dbi mit véi
tinh trang thiéu nhan luc, co s& vat chit han ché, nguén cung ung thudc ARV khong 6n dinh
va bit cép trong thanh toan bao hiém y té. Viéc phdi hop xét nghiém vi rat hoc véi tuyén trén
chua hiéu qua, lam cham qua trinh theo doi diéu tri [7].

Tai tinh Khanh Hoa, Trung tam Kiém soat bénh tat tinh 1a mot trong nhitng co s& diéu tri
HIV/AIDS chinh, hién dang quan 1y gan 70% tong s6 ngudi nhidm HIV toan tinh. Cong tac
quan 1y diéu tri ngudi nhiém HIV tai Trung tdm dya trén Thong tu s6 28/2018/TT-BYT nim
2018 vé quan 1y diéu tri nguoi nhiém HIV va ngudi phoi nhiém véi HIV tai cac co sd'y té [5].
Do d6, mot nghién ciru chuyén sau vé cong tac quan 1y va diéu tri nguoi nhiém HIV 1a hét stc
can thiét va cip bach, nham tra 101 hai muc tiéu: Mot 1a mé ta thyc trang quan 1y diéu tri ngudi
nhidm HIV tai Trung tim kiém soat bénh tat tinh Khanh Hoa, va phan tich nhiing yéu t6 anh
huong dén quan 1y diéu tri ngudi nhiém HIV. Viéc xac dinh 16 thuc trang cung cac yéu té anh
huong sé giup 1am sang to nhitng van dé con ton tai, dong thoi cung cip co sé khoa hoc viing
chic dé dé xuét cac giai phap can thiép phu hop, hiéu qua va kip thoi.

2. Phuwong phap nghién ciru
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2.1. Thiét ké nghién ciru

Phuwong phdp nghién ciru: Két hop dinh luong va dinh tinh, loai tudn tu giai thich
(sequential explanatory mixed-methods).

Thiét ké nghién cuu: Thiét ké theo tuan tu giai thich, thyc hi¢én theo trinh ty dinh lugng
trudce, sau do6 thu thap dinh tinh dua trén két qua cua dinh luong.

Nghién ciru dinh hrong: Nghién ctru hdi ctru toan bo sd liéu sin c6 tir hd so bénh an nim
2024 (khong thu thap sb liéu so cép trén nguoi bénh); viéc ra soat hd so duogc thuc hién tir
thang 2 dén thang 7/2025.

Cdch tiép cdn dinh tinh: Nghién ctru ndy ap dung phuong phép tiép can theo nghién ctru
truong hop dé tim hiéu sau vé cong tac quan 1y diéu tri ngudi nhiém HIV tai Trung tim Kiém
soat bénh tat tinh Khanh Hoa. Thong qua phong van dinh tinh v6i can bo y té va nguoi nhiém
HIV dang diéu tri, nghién ctru huéng dén viéc kham phé yéu t6 anh huong dén hiéu qua cua
qua trinh quan 1y va diéu tri.

2.2. Pia diém va thoi gian nghién ciru

Thoi gian nghién ciru: Tir thang 2/2025 dén thang 7/2025 tai Phong kham chuyén khoa
HIV/AIDS va Diéu tri nghién chét - Trung tam Kiém soat bénh tat tinh Khanh Hoa.

Nghién cieu dinh lwong: HO so bénh an diéu tri ciia nguoi nhiém HIV tai Phong kham tir
thang 1 dén thang 12/2024, bao gém ho so bénh an diéu tri ciia nguoi nhiém HIV kham lan
dau trong nim 2024: Panh gia ndi dung ding ky kham 1an dau voi 104 bénh 4n; HO so bénh
an diéu tri cta ngudi nhiém HIV tai kham trong ndm 2024 1a 1005 bénh 4n va chuyén tuyén
56 truong hop. Nghién ciru dugc thuc hién bai nhém nghién ciu gdm gidm dbc trung tim
Trung tam Kiém soat bénh tat tinh Khanh Hoa, hoc vién Pai hoc Y té Cong cong va phong ké
hoach tong hop trung tam.

Thu thip va danh gid sé liéu dinh lwong: S6 liéu dinh luong do nhém nghién ctru hdi ctru
tir bénh an theo mot bang kiém xiy dung trén cic ndi dung bat budc cua Thong tu sb
28/2018/TT-BYT ngay 26/10/2018 cho ting giai doan (dang ky kham, xét nghiém, chan doan,
diéu tri, ké don, tai kham, chuyén tuyén); mdi hd so duoc ra soat va thu thap theo bang kiém
nay do Trung tdm Kiém soat bénh tat tinh Khanh Hoa chua c6 hd so bénh an dién tir. Bang
kiém dugc Truong Pai hoc Y té Cong cong thong qua theo dé cuwong. 550 trudng hop chuyén
dén tir Trung tam Y té Nha Trang thang 12/2023 dugc loai khoi phan tich do thudc dot chuyén
giao trude thoi gian sé lidu nghién ctru (ndm 2024), nham tranh dém trung.

Nghién ciru dinh tinh: Thuc hién phong van 2 nhom: ngudi nhiém HIV tir du 18 tudi trd
lén dang diéu tri ARV tai Phong kham chuyén khoa HIV/AIDS va Diéu tri nghién chat - Trung
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tam Kiém soat bénh tat tinh Khanh Hoa (bao gdm 10 ngudi bénh) va nhom can bo y té: lanh
dao, bac sy diéu tri, diéu dudng tiép don va dugc sy cap phat thude (6 can bo).

2.3. Ngi dung va bién so nghién civu

Bién s6 chinh - “Qudn 1y diéu tri nguoi nhiem HIV”: Pugc danh gia theo Thong tu sb
28/2018/TT-BYT, gém ba c4u phan tuong Gng ba giai doan quan 1y: (1) quan 1y kham lan dau
- gdm quan 1y hd so dang ky kham, cong tac xét nghiém ban dau (CD4, creatinine, ddng nhiém
viém gan B/C...) va chan doan - diéu tri - ké don ARV; (2) quan 1y tai kham - gdbm quan 1y hd
s0, cham soc diéu tri dinh ky, theo ddi tac dung phy, xét nghiém dinh ky va ké don; (3) quan
Iy chuyén tuyén - gdm tong két bénh 4n, hoan thién thu tuc va lién thong thong tin khi chuyén
di/dén.

Tiéu chi danh gid: M&i hd so bénh an dugc ra soat bang bang kiém gdm cac ndi dung bat
budc quy dinh tai Thong tu s6 28/2018/TT-BYT cho tig giai doan. Ty 1¢ ndi dung hoan thanh
trén tong s6 ndi dung bat budc cua hod so duoc tinh toan va phan loai theo bon ngudng dat:
hoan thanh >80% ndi dung (dat yéu cau co ban); >90% (dat chuan); >95% (dat chuan cao); va
100% (hoan thién diy du). Bién sb dau ra chinh 1a ty 16 ho so dat ¢ timg ngudng cho mdi cdu
phan va chung cho ca ba cau phan, duoc d6i chiéu véi muc tiéu chét luong 95-95-95. Bbn
ngudng >80%, >90%, >95% va 100% la cach phan loai thao tic ctia nghién ctru dua trén ty 1¢
n6i dung bat budc cia Thong tu s6 28/2018/TT-BYT duoc hoan thanh trong mdi hd so (khong
phai ngudng quy dinh sin trong mot huéng dan riéng); mdc 95% duge chon twong Gng véi
dinh hudng chat lugng cao theo muc tiéu 95-95-95. Cac thuat ngir “mirc co ban” (>80%), “mirc
chuan” (>90%), “mttc chuan cao” (>95%) va “hoan thién day du” (100%) dwoc dung thong
nhat trong toan bai.

Cdc bién sé khéac: Dac diém nhan khau hoc (tuéi, gidi, tinh trang bao hiém y té); dac
diém diéu tri (thoi gian diéu tri ARV, phac dd, tinh trang 6n dinh, mérc d6 tuan thu; trong do
“tuan tha” dugc xac dinh khi ngudi bénh udng thube ddy du & tit ca cac 1an trong nim theo
ghi nhén bénh 4n, “on dinh” theo tiéu chi diéu tri ARV on dinh ghi trong hé so - cac phan loai
nay do nghién ctru vién gan khi ra soat bénh an); va cac yéu to anh hudng tir phia ngudi bénh
va tir phia hé thong y té duogc khai thac qua cau phan dinh tinh.

Theo T6 chtrc Y té Thé gi6i (WHO)vaBOY té, tinh trang diéu tri 6n dinh dugc danh gia
dua trén cac yéu tb sau: Tai luong vi rit dudi ngudng phat hién sé lwong ban sao vi rit HIV
trong 1 ml mau do dugc dudi 200 ban sao/ml va dugce duy tri on dinh trong it nhét 6 thang; HE
mién dich phuc hdi: S6 lugng té bao lympho T CD4 ting 1én murc an toan (thudng 1a >350 té
bao/mm?) va 1am sang on dinh: khéng c6 céc triéu ching nhiém tring co hoi va dap tng tot
v6i thuéc ARV (khong c6 tac dung phy nghiém trong) [1-4].

Phan tich s6 liéu: Céc phiéu diéu tra sau khi thu thap dugc nhap liéu bang Excel 2019,
déng thoi tién hanh kiém tra, bién tap va lam sach dir liéu. Str dung phﬁn mém Stata 17 dé phan
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tich dir liéu. Str dung phuong phap théng ké mo ta dé phan tich. D4i v6i dit liéu dinh tinh, cac
bang ghi am sau g& bang, ma hoéa, tong hop va phan tich ndi dung trén Excel. Qua trinh nay
gitp chon loc nhitng thong tin can thiét cho muc ti€u nghién curu.

Pao dirc nghién ciru: Nghién ciru duoc chap thuin boi Hoi dong Pao dirc trong nghién
ctru y sinh hoc, Truong Pai hoc Y t€ Cong cong, ma s6 286/2025/Y TCC-HD3 ngay 5/6/2025.
3. Két qua

3.1. Pic diém ngwoi bénh dwoc qudn Iy

Bang 1. Thong tin chung vé cong tac quan ly ngudi nhiém HIV tai Trung tim Kiém soat
bénh tat tinh Khanh Hoa (n=1015).

Noi dung Tén s6 (n) Ty 18 (%)
S6 luot kham 8.130

Ngudi nhiém HIV diéu tri ARV it nhat 1 1an trong ndm 2024 tai 1.015

phong kham

Ngudi nhiém HIV bat dau diéu tri 1an dau 104 10,2
Ngudi nhiém HIV chuyén dén 36 3,5
Ngudi nhiém HIV chuyén di 56 55
Ngudi nhiém HIV diéu tri lai 35 3,4
Ngudi nhiém HIV bo tri 113 11,1
Nguoi nhiém HIV dang quéan 1y cudi nim 2024 851 83,8

Trong nam 2024, tai phong kham c6 8.130 lugt kham cta 1.015 ngudi nhiém HIV diéu
tri ARV it nhat mot 1an. Trong d6, 104 truong hop bt ddu diéu tri 1an dau (10,2%), 36 trudng
hop chuyén dén chiém 3,5%, 56 truong hop chuyén di (5,5%), 35 trudng hop diéu tri lai (3,4%)
va 113 truong hop bo tri (11,1%). Tinh dén cubi nim, con 851 nguoi dang dicu tri (83,8%)
(bang 1).

Bang 2. Pic diém chung ngudi nhiém HIV kham it nhit 1 1in trong nim (n=1015).

Pic diém Tén s6 (n) Ty 18 (%)
Tudi: Trung binh (BLC): 37; (NN-LN): 2-80 10,9

Nhom tudi

Ngudi 16n (>16 tudi) 1006 99,1
Tré em (<16 tudi) 9 0,9
Gidi

Nam 788 77,6
Nit 227 22,4
Tinh trang BHYT

Co 910 89,7
Khéng 105 10,3
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DLC: d6 léch chuin; NN-LN: nhd nhat - I&n nhat.

Tudi trung binh cta ddi twong nghién ctru 1a 37 tudi (PLC=10,9), dao dong tir 2 dén 80
tu6i. Nhém nguoi 16n (>16 tudi) chiém 99,1%, trong khi tré em (<16 tudi) chiém chua dén 1%.
Nam gi6i chiém da s voi gan 80% va khoang 90% ngudi nhiém HIV ¢6 bao hiém y té, s6

ngudi chua ¢ bao hiém vy té 1a ngudi 16n (bang 2).

Bang 3. Thong tin chung vé cong tac quan ly diéu tri (n=851, thoi diém cudi nim 2024).

Noi dung Tan s (n) Ty 18 (%)
Thoi gian diéu tri ARV

Diéu tri ARV < 12 thing 119 14,0

Diéu tri ARV > 12 thang 732 86,0

Tinh trang diéu trj ARV

On dinh (thoi diém cudi nim) 195 22,9
Chua 6n dinh (thoi diém cudi nam) 656 77,1

S6 lwong nhan thude dot quy 4/2024

Nhan thude 3 thang 7 0,8
Nhan thudc 1 thang 844 99,2
Phac d6 diéu tri ARV

Bac 1 840 98,7
Bac 2 11 1,3

Tinh trang tuan thu diéu tri ARV

Tuén thu diéu tri ARV tit ca cac lan trong nim 733 86,1

Chua tudn tha diéu tri ARV tat ca cac lan trong nam 118 13,9

Trong s6 ngudi nhiém HIV quan 1y diéu tri ARV t&i cubi nam 2024, ¢6 119 trudng hop
diéu tri dudi 12 thang (14,0%) va 732 trudng hop diéu tri tir 12 thang trd 1én (86,0%). Tai thoi
diém cudi nam, chi c6 195 nguoi & tinh trang 6n dinh (chiém 22,9%) va gan 80% chua 6n dinh.
Trong quy 4/2024, chi ¢6 7 trudng hop nhan thude 3 thang (0,8%) trong khi 844 trudong hop
nhan thudc 1 thang (99,2%). V& phac d6 diéu tri, da s6 ngudi nhiém HIV dung phac do bac 1
(98,7%), chi 1,3% diéu tri bac 2. V& tuan thi, 733 ngudi tudn tha ddy da (86,1%) va 118 ngudi
chua tuan thu day du (13,9%) (bang 3).
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Bang 4. Mirc d dat ciia cong tac kham 1an dau, tai kham va chuyén tuyén theo bén
ngudng hoan thanh ndi dung Thong tw s6 28/2018/TT-BYT.

Pat yéu ciu theo Thong tu s6 28/2018/TT-BYT (n, %)

Pic diém ndi dung kham lan dau >899 (cor >90% >95% (chudn 100% (déy
bdn) (chudn) cao) du)

Quan 1y hd so dang ky kham 102 (98,1) 34 (32,7) 34 (32,7) 34 (32,7)

Cong tac xét nghiém 41 (39,4) 12 (11,5) 12 (11,5) 12 (11,5)

Chén doan, diéu tri va ké don 99 (95,2) 89 (85,6) 89 (85,6) 89 (85,6)

Cong tac kham 1dn du chung 41 (39,4) 20 (19,2) 6 (5,8) 6 (5,8)

Quan 1y hd so, chiam soc diéu tri va ké
; 994 (99 563 (56,1 63 (6,3 63 (6,3
don 14n ti kham (99 (56,1) (6,3) (6.3)

Cong tac chuyén tuyén 100 (100) 0 (0) 0 (0) 0 (0)

Mbi 6 thé hién s6 va ty 1é % ho so hoan thanh dugc ngudng ndi dung twong (ng theo bang
kiém Thong tu s6 28/2018/TT-BYT. Vi du, & céng tdc chuyén tuyén, 100% hoé so hoan thanh
>80% ndi dung nhung khdng hé so nao hoan thanh >290% ndi dung.

Trong cac ndi dung kham 1an dau, quan 1y ho so dang ky dat mirc co ban & 98,1% trudng
hop, nhung chi 32,7% & muc dat chun. Cong tac xét nghiém c6 39,4% dat mirc co ban song
ty 16 dat chuan chi con 11,5%. Chan doan, diéu trj va ké don dat ty 1é cao hon, véi 95,2% dat
murc co ban va 85,6% dat mirc chuan dén hoan thién day du. Tuy nhién, cong tac kham lan dau
chung chi dat 39,4% & muc co ban va giam xuéng con 5,8% & mirc dat chuan cao dén hoan
thién dﬁy du. Trong ndi dung tai kham, quan 1y ho so, cham soc diéu trj va ké don dat mirc co
ban & 99% trudng hop. Tuy nhién, ty 1& dat chuan giam xudng con 56,1%, va chi c6 6,3% dat
chuén cao dén hoan thién dy du. Trong ndi dung chuyén tuyén, 100% trudong hop dat mirc co
ban, tuy nhién khong co trudng hop nao dat chuin theo quy dinh Thong tu s6 28/2018/TT-
BYT va Quyét dinh s6 1246/QD-TTg (bang 4).

3.2. Cdc yéu té anh hwong tdi cong tic quan Iy diéu tri ngwoi bénh HIV tai Trung tim
Kiém sodt bénh tit tinh Khdnh Hoa

Cong tac quan 1y diéu tri nguoi bénh HIV tai Trung tim Kiém soat bénh tat tinh Khanh
Hoa chiu su tac dong da chiéu tir ca rao can nodi tai cia nguoi bénh va nhirng han ché mang
tinh hé thong cua co so y té. Két qua phong van sau (PVS) di boc tach nguyén nhan cbt 16i
dan dén tinh trang nay, trudc hét 1 do su qua tai dich vu cuc bd & giai doan dau diéu tri. Mot
can bo phong kham chia sé: “Cé thang ngudi nhidm HIV tip trung nhan thude rit dong, moi
ngudi phai 1am tir 7 gio sang dén gan 6 gio t6i trong tinh trang dong lién tuc” (PVS can bod
phong kham).
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Su qué tai nay v6 hinh trung lam giam thoi gian tu van sau, két hop v6i tim 1y so ky thi
khién nguoi bénh dé roi vao trang thai hoang mang, lac 16ng. Mot nam bénh nhan 21 tudi boc
bach: “Liic m&i diéu tri, toi chua quen quy trinh nén dé lac 18ng, lai c6 luc bo thude 2 thang”
(PVS nam, 21 tudi).

Song song véi rao can tir ngudi bénh, cac yéu td thude vé hé théng y té ciing anh hudng
dang ké dén hiéu qua quan 1y. Mic du sb luong bénh nhan diéu trj trén 12 thang chiém da sd,
nhung ty 1é duoc nhan thudc 3 thang (MMD) tai co so lai rat thap. Dit liéu dinh tinh 1am rd
réng, bén canh 1y do bénh nhan chua dat 6n dinh tai lugng vi rut dé du tiéu chuan 1am sang,
nut thit 16n nhat nim & vudng méic quy trinh xét nghiém qua Béo hiém y té (BHYT) va tinh
trang gian doan cung tng thudc cuc bd budc phong kham phai chia nho liéu cp theo thang.
Phu trach phong kham HIV cho biét: “Chung t6i chi ¢6 san xét nghiém HIV, viém gan B, viém
gan C, chua trién khai duogc tai luong qua BHYT, ngudi nhiém HIV mudn 1am phai ty bo tién
gan 1 triéu dong”.

Cubi cung, cong tic quan 1y ca bénh cang bi phan manh do hé thong thong tin lac hau va
ganh nang thu tuc hanh chinh. Viéc thiéu mot bénh 4n dién tir dong nhét khién cén bo y té phai
thuc hién céc cong viéc thu cong 1dp di 1ap lai, lam giam thoi gian danh cho viée tu van, hd trog
tuan tha diéu tri. Mot can bd y té nit, 33 tudi cho biét: “Quan 1y thong tin ngudi nhiém HIV
hién qua phan mém BHYT va ho so gidy, chua ¢ bénh an dién tir, mudn béo céo thi t6i phai
nhap thém vao file excel dé theo ddi riéng” (PVS CBYT nit, 33 tudi).

4. Ban luin
4.1. Thuc trang qudn ly diéu tri ngwoi nhiém HIV
4.1.1. Qudn Iy ngwoi bénh khdam lan dau, tdi kham va chuyén tuyén

Cong tac quan 1y diéu tri tai Trung tim Kiém soat bénh tat tinh Khanh Hoa dép ung t6t
céc yéu cau hanh chinh, nhung van con khoang cach so voi ngudng chat luong cao theo Thong
tu s6 28/2018/TT-BYT, cha yéu & ning lyc quan tri 1dm sang va hoan thién dit liéu. Khoang
cach nay phu hop v6i ghi nhan cua P.T. Lien (2020) [7]: Cac co s& ngoai trd thudng tuan thu
t6t quy trinh hanh chinh nhung con han ché trong hoan thién hd so xét nghiém chuyén sau do
thiéu nguén luc tai chd.

Han ché & khau khdm lan dau chii yéu bat ngudn tir xét nghiém cén 1am sang ban dau
(CD4, creatinine, dong nhiém viém gan B, C). Theo hudng dan cia WHO, xét nghiém tai
luong vi rat ban dau va dinh ky 1a “tiéu chudn vang” dé phat hién sém that bai diéu trj va du
phong khang thudc [8]; thiéu cac dir liéu nay anh hudng dén phan giai doan bénh va lia chon
phac do6 ARV khéi dau. So véi bao cao cua Cuc Phong, chong HIV/AIDS (2023), tinh trang
tré hen xét nghiém tai Khanh Hoa cao hon mit bang chung, c6 thé do xét nghiém tai luong vi
rt chua dugc tinh va bao hiém y té chi tra [1].

9
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O hoat dong tai kham, khoang cach chét lugng tap trung & theo ddi tac dung khong mong
mudn cua thude va xét nghiém dinh ky, phan anh xu hudng wu tién cip phat thuéc hon quan
Iy chat lwong diéu tri. Trong 16 trinh huéng t6i muc tiéu 95-95-95, viéc thiéu dit liéu tai luong
vi rit can trd danh gia khach quan hiéu qua trc ché vi rat cua phac do.

Cong tac chuyén tuyén chua dat mirc hoan thién theo quy dinh ctia B6 Y té [5] va khuyén
cdo qubc té [8, 9]. Két qua nay thdng nhét v6i N. Ford va cs (2018) [8] tai cac qudc gia thu
nhap thip va trung binh, gian doan theo ddi va chuyén tuyén 1am ting nguy co mat diu ngudi
bénh va lang phi nguén lyc [10]. Put gy ludng thong tin chuyén tuyén c6 thé dan téi gian
doan li¢u trinh hodc trung 1ap chi dinh khi nguo61i bénh chuyén CO sO.

4.1.2. Cdc thach thirc trong céng tac qudn Iy diéu tri (duy tri tiéu chudn chat lwong cao
va huwong téi muc tiéu 95-95-95)

Céc han ché trén phan anh su twong tac giita yéu td ca nhan va hé thdng, trong do rao can
tai chinh giit vai trd then chdt: Chi phi tu chi tra cho xét nghiém tai luong vi rat khién nguoi
bénh dé tré hen hodc gian doan diéu tri. Nhan dinh nay phu hop v6i E.H. Geng va cs (2016)
[11], khi rao can kinh té va ky thi 13 nhitng yéu t6 chinh gy gian doan diéu trji ¢ cac qudc gia
thu nhap thap va trung binh.

Vé phuong dién hé thong, viéc duy tri song song ho so gidy va bang tinh thi cong thay
cho bénh an dién tir 1a rao can k¥ thuat dang ké, trong khi Chién luoc Qubc gia chdm dut dich
bénh AIDS vao nam 2030 da xac dinh chuyén ddi s6 1a nén tang then chdt; han ché nay truc
tiép lam giam kha nang gidm sat va hoan thién dit lidu.

4.2. Cdc yéu té anh hwong

Céc phat hién hoi ty & ba nhom yéu t6 chi phdi hiéu qua quan 1y diéu tri: qua tai dich vu
tai chd, rao can tai chinh - ky thuat va thiéu déng bd cua hé théng thong tin.

Thir nhat, qua tai dich vu theo dot tai phong kham tao &p luc tdm 1y cho ngudi bénh &
giai doan dau diéu tri, lo ngai bi ky thi va vé bao mat thong tin khi cho doi tai noi dong ngudi
tré thanh rao can dbi v6i kham 1an dau va duy tri tai kham. Co ché nay gop phan 1y giai vi sao
ty 1& gian doan diéu trji van cao hon ngudng dudi 5% cta Chién lugc Qudc gia, ddng thoi cho
théy su can thiét cua moi trudng cung cép dich vu than thién, an toan va bao mat.

Thir hai, rao can kinh té ddi v6i xét nghiém tai lugng vi rit - tiéu chuan bat budc dé danh
gia hiéu qua diéu tri va xét duyét cap thudc nhiéu thang - 1a niit that chinh. Do chua dugc bao
hiém y té chi tra tai chd, chi phi tu tic tré thanh ganh ning véi nhom thu nhap bap bénh, di
bién dong nhu ngu dan hay lao dong thoi vy, vira can tré muc ti€u trc ché tai luong vi rat (muc
tiéu 95 thir ba) vira thu hep co hdi tiép can chinh sach cip thudc nhiéu thang.
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Thir ba, thiéu dong bd cta hé thong thong tin quan 1y 1am gia ting ganh ning hanh chinh
va han ché hd tro kip thoi tir co s6. V6i ngudi bénh phai di chuyén thudng xuyén, viée thiéu
bénh an dién tir lién thong gay trd ngai cho chuyén tuyén va két ndi lai dich vu, 1am ting nguy
co gian doan diéu tri ARV.

5. Két luan

Cong tac quan 1y diéu tri HIV tai Trung tdm Kiém soat bénh tat tinh Khanh Hoa nim
2024 dat két qua tot & ngudng dap tng co ban nhung con khoang cach xa dé dat chuan chat
luong cao theo quy dinh tai Thong tu sb 28/2018/TT-BYT va Quyét dinh s6 1246/QD-TTg.
Kham 1an dau va chuyén tuyén 13 hai khau yéu nhat vé mat chat luong hd so va thuc hién xét
nghi¢ém chuyén sau. Dé dat duoc muc tiéu 95-95-95 bén ving, can wu tién trién khai bénh an
dién ttr, thao g& rao can tai chinh trong xét nghiém tai lvong vi rat va ting cudng dao tao ngudn
nhan luc chuyén trach mang tinh hé théng.
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