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Sw phat trién manh mé ciia khoa hgc va cong nghé da dwa dén cho loai nguoi nhiéu tién ich moi trong lién
két, glao tlep xa hoi. Mang xa hoi (MXH) truc tuyen ra doi tao nén mot bwéc ngoat 16n trong glao tlep
gian tlep Véi suw hap din ciia minh, MXH d3 tré thanh mét bo phin khong thé thiéu trong cudc song cia
nguoi dan, dic biét 1a gidi tré.

Birc tranh sir dung MXH truc tuyén dwoc thé hién nhw thé nao thong qua hang loat ciu héi nhu: MXH
nao dl.ro’c wa dung, mirc dj, thoi glan truy cap, muc dich sir dung, mang lwéi lién két ra sao... Lam ré
nhirng véan dé nay sé ggi m& mot so quan diém vé chinh sach, gop phan dinh hwéng su phat trién cia mot
phu’(rng thire giao tlep quan trgng thong qua phan tich thong tin' (twr mot cufc khao sat thue nghiém dwgc
tién hanh véi 500 thanh nién d9 tudi 16 dén 35, chon ngau nhién trong s0 nhirng ngudi dang sir dung MXH
¢ hai thanh pho 1a Ha No¢i va Nam Dinh).

Tir khoa: 1oi song, mang lwoi xa hgi, von xda hoi.

Chi sé phén logi 5.4

Thuc trang st dung MXH truc

THE PICTURE OF USING ONLINE SOCIAL ruug
uyén

NETWORK AND SOME SUGGESTIVE POLICIES
Cac trang MXH truc tuyén
thuong dwgc sir dung
MXH da c6 tr kha lau, nhung
phai dén nam 2004 khi Facebook
ra doi, cong dong mang Viét Nam

Summary

The strong development of science and technology has brought
mankind many new utilities in the social link and communication.
The birth of online social network has created a major turning-point

in indirect communication. With its attraction, social network has
become an integral part in people lives, especially young people.

The picture of using online social network has been shown through
a series of questions such as: which social network is preferred,
how the level, time of access, use purpose, connecting network

re... Clarifying these issues will suggest a number of views on
policy and contribute to orienting the development of an important
communication mode through data analysis (from an experimental
survey conducted with 500 young people at the age from 16 to 35,
randomly selected among those who are using social network in
two cities: Hanoi and Nam Dinh).
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moi tham gia mot cach phd bién.
Cho dén thoi diém hién tai, MXH
phat trién né ro va thu hat duoc
luong nguoi tham gia dong dao voi
nhiéu mang luéi khac nhau. Khao
sat cho théy, co 61,8% sb nguoi
tra 101 cho biét da tham gia it nhat
mot MXH. Co6 23,1% tham gia 2
MXH va 15,1% la thanh vién cua
it nhat 3 MXH. Truong hop nhiéu
nhit tham gia dén 8 MXH truc
tuyén. Trong s6 d6, Facebook la
trang MXH truc tuyén c6 sb lugng
ngudi tham gia sir dung nhiéu nhat

1S4 lidu dé tai cAp bo “Anh huong cia MXH dbi voi vén xa hoi cia gidi tré hién nay”. Cha nhiém TS Trinh Hoa Binh. Vién X hoi hoc chu tri.

Thoi gian thuc hién 2013-2014.
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[1], tiép dén 1a Zingme, Google Plus. C6 98,2% da
va dang str dung mang Facebook, gan 1/3 (32,0%) sir
dung mang Zingme va 18,2% sir dung MXH Google
plus. Cac trang MXH tryc tuyén khac nhu Myspace,
Yume, Tamtay, Go... chua dugc céc ban tré su dung
nhiéu (xem biéu 1). S6 liéu nay kha twong dong voi
két qua ciia mot s6 nghién ctru khac co lién quan dén
MXH: theo Business Insider, thanh vién cia mang
Facebook trén toan thé gidi méi nam ting thém con s6
dang ké (c6 t6i 1,35 ty thanh vién dang ky mdi thang);
& nghién cru ciia Nguyén Thi Phuong Cham [2], hai
trang Facebook va Zingme duoc cac ban tré c6 do tudi
16 dén 30 sir dung thuong xuyén nhét, 76,1% sir dung
Facebook va 44,9% st dung Zingme; theo khao sat
cua Cimigo Netcitizens [3], vao thoi diém nam 2010,
67% nguoi dung Viét Nam st dung Facebook va 19%
su dung Zingme, day cting 1a hai trang MXH dugc st
dung nhiéu nhét.

Facebook

98,2
Zing Me NI 32
Google. . I 18,2
Twitter M. 9
Go W 4
Tamtay M 3
Yume.vn W 2,2
Myspace 1 1,2
Cyworld 1 0,8
Khic m 4
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Biéu I: cac trang MXH diroc sir dung (don vi: %)
Khong gian sw dung

Noi st dung MXH thuong xuyén nhét 1a & nhd,
chiém phan 16n s6 nguoi tra 10i (85,8%). Ngay nay,
khi diéu kién kinh té cua ngudi dan ngay cang ning
cao hon va gia thanh dé so hitu cac trang thiét bi nhu
may tinh, dién thoai c6 xu huéng ngay cang thip, thi
viéc c6 duge mot phuong tién truyén thong méi tich
hop internet khong phai 1a van dé kho khan. Do do,
viéc st dung internet ndi chung va MXH noi riéng
chuyén tir khong gian dai ly/cira hang internet sang
khong gian tai nha riéng dudng nhu 1a mot tat yéu.
Chi c6 10,2% gidi tré truy cap MXH tai dai ly/cta
hang internet (thip nhét trong cac khu vuc khong gian
duogc gidi tré sit dung). Vi su phét trién ciia cong nghé
thong tin va cac phuong tién truyén thong méi, két hop
v6i ing dung internet, chi can c6 mot phuong tién nhu
dién thoai thong minh, hay cac phuong tién xach tay
nho khéac nhu Ipad, laptop. .. cong vai két ndi internet,
ngudi ta déu co thé truy cap duoc MXH truc tuyén &
moi noi moi lac. Va thuc té da chung minh, c6 43,2%
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da timg truy cap MXH & bdt cit noi ddu. S6 lugng truy
cap vao MXH ¢ trudng hoc va tai co quan ciing chiém
ty 18 dang ké, lan luot 1 19,0% va 33,2%.

Mirc d va thoi lwgng truy cdp

Gidi tré vao MXH kha thuong xuyén. Trong nhiing
nguoi dugc hdi, c6 76,4% truy cap MXH véi mic do
hang ngay, ty 1& truy cdp mot tuan vai ba lan 1a 21,2%.
S6 it con lai truy cap MXH truc tuyén voi muc do it
hon 1-3 lan/thang.

V6i gidi tré, khong chi tan sut truy cap MXH kha
thuong xuyén ma thoi gian truy cdp trung binh mdi
ngdy va thoi lwong mdi 1an truy cap ciing kha nhiéu.
Trung binh trong cdc ngay thuong, gidi tré danh
khoang 129 phut dé truy cap vao MXH, thoi gian nay
& ngay 18 1a 148 phut; vé thoi luong, mdi lan truy cap
khoang 36 phut ngay thuong va 40 phut vao ngay I&.
Nhu viy, néu khong tinh nhimg ngudi dé ché do truy
cap thuong xuyén thi tinh trung binh gidi tré truy cap
MXH 3-4 lan/ngay, khong c6 su khac biét nhiéu giita
ngay 1& va ngay thuong.

Néu tinh thoi gian, thi vao ngay thuong, khoang
mot nira gidi tré danh dudi 1 h dé truy cap MXH. Ty 1¢
danh thoi gian 2 h dé truy cdp MXH trong ngay thuong
1a 22,4%, s6 luong danh thoi gian 4 h stir dung MXH
1a 12,4%. Vao ngay 18, thoi gio danh dé truy cép vao
MXH ciing 16n hon dang ké. S6 nguoi danh thoi gian
hon 4 h 1a 19,3%, cao hon hin so véi ngiy thuong
(bang 1).

Bang 1: trung binh tong thoi gian truy c¢dp trong 1 ngdy vao ngay 1é
va ngay thuwong trong 12 thang vira qua (don vi: %)

Ngay thwong Ngay 18
0-60 phit 49,6 432
61-120 phut 22,4 15,7
121-180 phuat 9,8 13,6
181-240 phuat 58 8,2
240 phit tro 1én 12,4 19,3
Téng 100,0 100,0

Thoi gian mdi lan truy cap MXH dudi 15 phat ¢
ngay thuong chiém 40,5% trong gidi tré, ty 1& nay &
ngay 18 14 31,9%. O cac khung thoi gian khéc tir 15 phit
tro 1én, sd luong truy cdp vao ngay 1& 16n hon so véi
vao ngay thuong. S liéu nghién ctru ciing cho thay, thoi
gian mdi 1an vao MXH chu yéu duéi 1 h. Co 7,6% gidi
tré danh hon 1 h dé truy cap MXH mdi 1an vao ngay
thuong va 9,3% sir dung MXH hon 1 h trong ngay 8.
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Thoi gian st dung MXH gan day nhat 1a biéu hién
16 nét vé muc do truy cap MXH cua gioi tré hién nay.
Trung binh thoi gian sir dung 1an gan day nhét cua gi6i
tré 1a 59 phut, ph6 bién 1a muc st dung 30 phat. Trong
do, 29,2% c6 thoi gian st dung dudi 15 phut, 31,1% st
dung trong khoang thoi gian tur 16-30 phut, 16,6% st
dung v6i thot gian tir 1 h tr¢ 1én. So voi thoi gian trung
binh mdi 1an st dung trong mot nam trg lai day, thoi gian
sir dung cua 1an truy cép gan dy nhat ctia nguoi tra 1o
cao hon. Piéu nay cho thdy, dén thoi diém hién tai thoi
gian truy cap vao MXH cua gidi tré 1a kha cao va dang
c6 xu hudng tang lén.

Muc dich si& dung MXH truc tuyén

Muc dich cua viéc trup cép cac trang MXH rat da
dang, da chiéu, tir viéc vao MXH dé gap gd, trao ddi
thong tin v6i ban bé dén chia sé thong tin v6i nguoi than,
binh ludn cac van dé vé xa hoi, tham chi 1a dé quan 1y,
theo ddi thanh vién trong mang ludi. Nguoi ta vao MXH
v6i nhimg muyc dich khac nhau nhung chi yéu vén 1a
cap nhat thong tin vé doi séng cua ban be (70,6%) va
chia s¢ thong tin cua ban than véi moi nguoi (36,2%). ..
(bang 2).

Bang 2: muc dich truy cdp MXH (don vi: %)

Muc dich truy cap Ty 1€ (%)
Cap nhat thong tin vé doi sdng ciia ban bé 70,6
Chia sé thong tin ban than véi moi nguoi 36,2
Tim kiém, cép nhat thong tin xa hoi 344
Chat/tro chuyén online 30,0
Két ban 26,0
Nghe nhac, xem phim 16,6
Choi game 16,0
Léy thong tin, tu liéu phuc vu cho hoc tap, cong viéc 13,8
Trao ddi cong viéc 13,0
Chia sé/bay to quan diém ca nhin 12,2
Quang c4o san phdm, kinh doanh 7,4
Tim kiém co hdi viée lam 14
Lam tur thién 1,2
Quan ly hanh chinh 1,0
Théy ngudi khac tham gia minh ciing tham gia 0,4
Khac 42

Trong may niam tr& vé trude, Yahoo, Skype 1a phan
mém chat online dugc wa chudng va st dung thuong
xuyén nhit cta cong dong mang ndi chung va gioi tré
noi riéng. Tuy nhién, hién nay gidi tré c6 xu hudng su
dung chat online dugc tich hop trén MXH nho tinh vu
viét ciia né (hdn hop cia nhiéu tng dung). Sir dung
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MXH nhu Facebook, ngudi ding cting mét e ¢6 thé
tham gia dugc nhiéu hoat dong nhu xem tin tuc, dang
tin, choi game, gui file, chat online v&i ban be. Do
d6, khong quéa bat ngod khi trong nghién ctru c6 dén
30% gidi tré sir dung MXH véi muyc dich 1a dé chat/trd
chuyén online.

Mot myc dich quan trong khac 1a tim kiém thong tin
xd hoi dugce truyén tai thong qua MXH (voi 34,4%).
Diéu nay phan anh “chirc ndng” mé rong cua cac trang
MXH. Thong thuong, trén internet, thong tin kinh té -
x4 hoi duge cong dong thu nhan chii yéu & céc trang
bao mang dién tir dac thu, chéng han nhu: vnexpress.
net, 24h.com, doisongphapluat.com, dantri.com.vn,
vneconomy.vn... Tur khi ra doi, nho sy uu trdi vé lién
Kkét, mang ludi, va su cap nhat thong tin, MXH nhu
mot kénh thong tin ma gidi tré c¢6 xu thé sir dung dé
dua 1én hodc tiép nhan cac thong tin vé xa hoi. Khong
kho bat gip nhimg van dé duoc trich dan lai tir cac
trang mang tin tirc ¢ cac trang MXH.

Mang ludi lién két trén MXH

Mang luéi quan hé xd hoi trudc hét thé hién sb
lugng thanh vién ban bé? c6 trén MXH. Mot nguoi cod
thé tham gia & nhiéu trang MXH khac nhau, néu tinh
) luong ban be trén tat ca céc trang MXH ma ca nhan
tham gia thi trung binh mdi ban tré c6 419 ban b trén
cac trang MXH ao, trong d6 MXH facebook.com duogc
nhiéu ngudi tham gia nhat. Tinh trung binh trong s
ban tré tham gia MXH Facebook thi 1 nguoi c6 361
ban be. Vi cac trang MXH ldy tén mién.vn thi mang
Zingme c6 sd lugng ban bé cao nhat va dung tht hai
trong sd cac trang mang c6 nhidu ngudi ding nhat tai
Viét Nam. Trong sb ban be, s luong ban be két moi
hoan toan - nhitng nguoi trudc ddy chua ting quen biét
1a 152 (36,3%). S6 ban bé cii tim lai dugc 1a 42 ngudi
(10%).

Trong cac hinh thirc két ndi mang ludi ban be trén
MXH, bén canh lién két gilra ca nhan voi ca nhan, mot
trong nhiing hinh thirc giGi tré néi riéng va cong dong
MXH n6i chung thuong st dung do la tham gia vao
cac nhom hoi. Co6 it nhat 73,5% gidi tré dang tham
gia it nhit mot nhoém hoi. Phan 16n gidi tré tham gia
tir 1 d&én 5 nhom hoi (chiém 52,3%). Cho du chiém sb
lugng khong 16n, nhung van c6 mot s6 ban tré tham
gia hon 20 nhém héi.

2Ban bé 14 tén goi chung cho tat ca cac két ndi/mbi quan hé co trén
MXH.



Thanh phan cta cac hoi/nhom rat da dang véi nhitng
tinh cht, quy mo, muc dich khac nhau. Thong tin tu
khao sat cho thdy, phan bd nhom/hdi ma gidi tré tham
gia nhu sau: nhém ma cac ban tré tham gia nhiéu nhat
la nhém ban bé cung 16p/cung truong (88,3%), nhom
nay ton tai hau hét & cac trang MXH ctia moi ngudi,
nhom truong 16p co thé 1a nhitng nguoi ban hoc hién
tai, ban hoc cii, ban cung truong; tiép dén 14 cac nhom
ban bé cung sé thich du lich, giai tri (57,7%); nhom
ban bé déng huong 1a 35,6%; nhém buon ban, kinh
doanh (29,0%); nhém tinh nguyén (18,3%); nhém
chinh quyén (8,5%); nhom/to chirc dan sy thap nhat
v6i 4,9%.

Tac dong cia MXH truc tuyén dén doi song gioi
tré

Tdc dong dén doi song kinh té

Khi xa hoi phat trién, hinh thtrc kinh doanh dé duoc
da dang hoa, bén canh nhitng hinh thirc budén ban truc
tiép ¢ nhitng khong gian cong dong nhur chg, trung tim
mua ban, hay phat trién hon 13 siéu thi... thi mot hinh
thirc budn ban mai xuét hién, d6 1a budn ban gian tiép
thong qua moi truong internet. Hinh thirc nay khong
phai méi xuét hién, tuy nhién nhd c6 MXH, buén ban
trén internet tré nén s6i ndi hon. Quang co san pham,
trao doi kinh té trén MXH duoc gidi tré sir dung nho
su tién loi, tiét kiém chi phi mé mat béng cling nhu dau
tu quan h¢, chi phi di lai, thong tin truyén tai nhanh
chong, c6 su lan téa. Viéce tao dung hodc tham gia cac
nhom hoi trén MXH da giup cong dong chon loc va
xay dung dugc mang ludi buon ban kinh doanh phu
hop v6i nganh nghé cia minh. MXH d3 tao thém mot
thoi quen, mot méi trudng dé budn ban kinh doanh. Co
38,2% gi6i tré khiang dinh, ban than thuong mua ban
trén MXH va 29% gidi tré tham gia cac nhom hoi lién
quan dén budn ban, kinh doanh.

Su tac dong cia MXH thé hién r6 hon khi thoi gian
sir dung MXH c¢6 tac dong dang ké dbi véi viéc tham
gia cac nhém budn ban, kinh doanh. Ty I¢ gidi tré tham
gia nhom budn ban, kinh doanh cao dan theo s nim
tham gia MXH. Gidi tré cang thuong xuyén truy cap
MXH thi ty 1€ 1a thanh vién cia mdt nhém budn ban,
kinh doanh cang cao. Ty I¢ tham gia nhém budn ban,
kinh doanh & gidi tré truy cdp MXH véi mirc d6 hang
ngay cao gap 2 1an so véi nhom chi truy cadp MXH véi
mirc do 1-2 1an/tuan. Thoi gian truy cap MXH ciing téc
dong kha rd nét vdi viée tham gia cdc nhdm budn ban,
kinh doanh cua giéi tré.
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Loi ich truc tiép vé kinh té thé hién rd nhat 12 nhan
duogc su gitp do vat chat khi tuong tac trén MXH. Truc
tiép 1a vat chét, tién va gian tiép thong qua gidi thiéu
viée lam, gitip d& phuong tién dé lam viéc va két ndi
mang ludi lam an. Mac du ty 1¢ nhan dugc sy gitp
d5 vé vat chat khong 16n, nhung da xuét hién trong
cac twong tac cho thiy nhitng loi ich ma gi6i tré nhan
duoc khi tham gia MXH. Cu thé, cac loi ich gioi tré
nhan dugc bao gdm: gidi thiéu viée 1am (20,9%); két
n6i mang ludi 1am an (10,3%); giup d phuong tién dé
1am viéc (4,7%); giup d& vé vat chit (2,4%); cho ting
tién (1,8%).

Bén canh nhiing tich cuc, MXH ciing mang dén
nhiing ti€u cuc lién quan dén doi séng kinh té, dic biét
1a nhitng anh huong vé thoi gian, cong viée. Viée phan
bd khong hop 1y va danh thoi gian sir dung MXH qua
nhiéu da ngdn khong it thoi gian, tién bac ciia nguoi
su dung, tir d6 vo tinh kéo giam nang sut, chat luong,
hiéu qua cong viéc, gay anh huong dén tinh hinh kinh
té clia dat nude nodi chung, thu nhap va tai chinh cua
mdi t6 chirc, ca nhan noéi riéng. S lidu trong khao sat
cho thiy, thoi gian truy cip mdi ngdy va thoi lugng
mdi 1an truy cdp MXH cua gidi tré ciing twong ddi
nhiéu va diéu d6 da anh huong khong nho dén tién do
cong viéc, gian tiép anh huong dén kinh té ciia ban
than. SO liéu khao sat cho thiy c6 22,7% gi6i tré nhan
dinh ban than da ting bi cham tién do cong viéc do su
dung MXH. C6 0,7% gidi tré da timg bi mat viéc lam
do str dung MXH, 2,3% bét déng v6i lanh dao quan 1y.

Piéu dang noi 1a khong chi tiéu ton thoi gian mot
cach gian tiép khi tham gia vao MXH, ma c6 nhiing
ban tré st dung MXH nhu mét hinh thic "giét thoi
gian" mot cach chu dong, trong khi d6 véi ltra tudi can
phai giao luu hoc hoi, tich trir kién thirc cho twong lai
thi thoi gian vo cung quy bau.

Ngoai ra, viéc st dung MXH truc tuyén con anh
huong dén gidi tré thong qua nhing tic dong gian
tiép va truc tiép khac. Hién tugng lira dao hang hoa
trén MXH dién ra kha phd bién. C6 18,9% da timg bi
Itra v61 nhitng hinh thirc khac nhau khi mua ban trén
MXH. Mot hién tugng khéc nira d6 1a, viéc hack nick,
gia 1am cha nhén cia trang mang dé lira dao mang lui
ban bé trén MXH.

Tdc déng dén doi song tinh than

MXH khong chi 13 noi dé giao luu, tim hiéu théng
tin c4 nhan, ma con la khong gian dé gidi tré boc 10
cam xuc, y nghi va thai do ma giao tiép binh thuong
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da khong thé hién. O goc d6 ca nhan, MXH la phuong
tién dé thay the cac phuong tién khéac trong giao tiép
va no gan glong voi hoat dong nhin tin trén dién thoai
di dong, viét chir trén gidy, déu 1a nhitng hoat dong
giao tiép gian tiép thong qua mot phuong tién thong tin
nhét dinh. Tuy nhién, & MXH v6i nhitng wu tréi manh
m& vé lién két nhom, cac ban tré khong chi truyén dat
duogc cam xtc, y nghi vdi riéng cd nhan ma cho ca
cong dong. O do6 s& co nhidu ngudi ciing cam thong va
chia sé. Nhiing chia sé¢ d6 hau hét mang tinh tich cuc.
Boi MXH 1a mang lu6i ching chit nhidu mbi quan hé,
do d6 trong cac binh ludn/nhan xét (comment) cac dbi
tuong giao tiép s& cb gang han ché nhitng anh hudng
tiéu cyc nham dén ban than, bang cach trong giao tiép
trén mang, dac bi¢t trudc nhitng tdm sy, chia sé ho
thuong hudng dén su dong vién, an ui mdt cach tich
cuc. Véi bdi canh d6, nhidu ban tré thuong boc 16 cam
xuc tréen MXH. MXH dugc xem 1a mdt phuong thirc
dé boc 16 cam xuc, y nghi. 56% gi6i tré trong cudc
khao sat ddng ¥ v6i quan diém nho cé6 MXH ma tdi ¢é
thé béc 16 cam xiic, Y nght ma giao tiép binh thuong
khéng dam thé hién; dac biét 1a co 12,4% rat dong y
v6i quan diém nay.

Tham gia cac nhém ban bé cung s& thich du lich,
giai tri 1a mot trong nhitng hoat dong dé thu gidn co
thé, thu thai vé tam hdn, tinh than. 57,7% gidi tré trong
nghién ctru ¢6 tham gia it nhit mot nhom hoi lién quan
vé so thich du lich, giai tri. Thoi gian sir dung, tin suat
truy cp, tong thoi gian truy cap va thoi gian mdi 1an
truy cap c6 anh huong dén viéc tham gia cac nhom, hoi
c6 cung s¢ thich du lich, gidi tri. Hon 60% tham gia
cac nhom, hoi c6 cung so thich du lich, giai tri truy cap
vao MXH véi tan sut hang ngay. Téng trung binh thoi
gian sir dung vao ngay thuong ciing c6 nhiing twong
tac dang ké voi viéc tham gia nhom hoi trén. Thoi gian
st dung MXH ty 1é thudn voi ty 16 sb luong ngudi
tham gia (gidi tré st dung trung binh dudi 1 h/ngay co
50% la tham gia it nhit mot nhom hoi c6 cung so thich
du lich, trong khi d6 & nhom st dung MXH trén 6 h 1a
73,5%). Va twong tur nhu vay, thoi gian trung binh mai
lan truy cap MXH ciing c6 anh hudng thuén chiéu dén
viéc tham gia cac nhoém hoi co lién quan dén so thich
du lich (50,7% giéi tré truy cap duéi 15 phut/lan co
tham gia it nhat mot nhém/hdi cé cling so thich du lich,
thé thao, trong khi d6 & nhom trén 1 h 1a 71%).

Anh huong cia MXH dén doi séng tinh than cua
gidi tré con c6 nhicu khia canh khac nhau, trong do
nhiing cdm xuc buodn vui, phan khich thong qua nhiing
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hoat dong trén MXH nhu like, comment, dua status,
ném da hoi déng. .. 12 biéu hién rd nét nhat, truc tiép
nhét. S6 liéu khao sat cu thé: 32,4% c6 cam giac binh
thuong, 9,3% phén khich, 41,5% vui vé, 1,2% cam
thiy budn chan va sb con lai tuy trudng hop ma cé
cam giac tuong tng khi dua mét status 1én MXH nhéan
duoc nhiéu like.

Théng tin thu dugce cling cho thy c6 65,5% gidi tré
da ting cam thay birc xuc khi nhan dugc comment cta
ban bé. Trong do, c¢6 2,5% thudng xuyén cam thiy birc
xuc, 34,3% thinh thoang va 28,7% hiém khi. Nhu vay,
viéc cam thé'ly bic xtic khi nhan dugc comment xay
ra kha thuong xuyén trong tuong tac cua gidi tré. Day
cling 1a nhirng tac dong tiéu cuc ma do tuong tac voi
mang ludi trén MXH dua dén cho gidi tré.

“Nghién” Facebook c6 thé noi 1a mot tir hién nay
dugc nhiéu ngudi tré nhic dén dé thé hién nguoi sir
dung “khong thé thiéu” dugc Facebook. Méi dau,
nhiéu ban biét dén MXH Facebook chi do ban bé mai
nén tham gia cho ¢ phong trio, sau dan lai thanh thoi
quen. Mdi ldn vao mang ma khong vao Facebook
tan gau lai cam thdy but rit khong yén. Tham chi,
¢6 nhimg ban mac “hoi chimg Facebook™, khong co
viéc gi lam cling vao Facebook, doi khi chi l1a cap nhat
nhimng diéu khong dau. Nhiéu ban khong bao gid chia
sé gi v& minh trén Facebook, nhung lai danh rat nhiéu
thoi gian dé luon 16 doc Facebook nguoi khac, xem
anh hodc comment. Dan dan, viéc nghién mang cong
ddng khong con 1a diéu hiém thay trong gidi tré, dic
biét 14 hoc sinh, sinh vién. Va khi thiéu MXH thi ho
cam thay budn chan. 30,6% gi6i tré dong ¥y v6i quan
diém “T6i cam thay budn, chan nan néu trong ngay toi
khong vao céc trang MXH”.

Tdc dong toi nhu cdu thong tin

Trén MXH, con ngudi khong chi lién két véi cac
mang ludi ban bé ma con co thé lién két véi cac hoi,
nhom hay cac ¢4 nhan, to chirc thong qua cac trang
fanpages, cac lién két ciing c6 thé 1 ca nhan véi ca
nhan, cad nhan voi nhom, nhom véi nhom. MXH da
tao nén su siéu lién két c4 nhan. Chinh vi vay, moi ca
nhan c6 thé tiép can duoc khdi lwong thong tin khong
10, da dang va khong theo chu dich cuia bat cir ai. Cac
thong tin do co thé 1a vé doi séng, cong viéc cua ban
bé, thong tin san pham kinh doanh, thong tin vé nhiing
hoat dong nhan dao, tinh nguyén, cling co6 thé 1a tin ttrc
thoi su, xa hdi... Mang ludi ban be cang nhiéu, murc
do tham gia cac hoi nhom cang 16n thi nhirng thong



tin ¢6 thé tiép nhan cang nhiéu. Két qua khao sat cho
thy cac thong tin dugc trao doi trén MXH rat da dang.
Trong d6 thong tin dugc trao ddi thuong xuyén nhat
lién quan dén giai tri (59,6%). Tiép dén la thong tin
phuc vu cong viéc (52,6%), thong tin hoc tap (31,3%).
Thong tin vé cac loai dich vy, hang hoa (23,1%), cham
soc stc khoe (19,7%) ciing dugc trao doi trén MXH.
Mot trong nhitng thong tin dugc cong dong bat dau
quan tdm d6 1a lién quan dén chinh tri (15,9%) va
nhimng nguoi ndi tiéng (14,3%).

Chinh nh¢ nhirng thong tin da dang va dugc trao
d6i lién tuc, nén gitip ich nhiéu cho gidi tré trong cac
hoat dong cuia cudc séng. Ching han, trudng hop cua
mot sinh vién di l1am thém. Trudc kia, khi khong co
MXH tryc tuyén nhiéu khi sinh vién d6 phai dap xe
hang chuc km dén day thém nhung lai phai quay vé vi
hoc tro co6 vi¢c ban. Khi c6 MXH, sinh vién d6 khong
phai trai qua nhimng tinh hudng nhu vay. Cé nhiing
nguoi khac lai duge huong loi tr MXH dudi nhiing
goc do khac, nhu c6 thé biét duoc khi nao 16p duoc
nghi hay diém thi cia minh sém hon, lién hé duoc
v6i gia dinh thuong xuyén hon... Pdi véi MXH truc
tuyén, du khong co duoc loi thé 12 luc nao ciing c6 thé
cap nhat dugc thong tin do phu thudc vao phuong ti¢n
di kém, duong truyén. .. nhung mdt manh la ré va cap
nhat dugc cac thong tin mot cach nhanh chong.

Thong tin tiép nhan thong qua nhitng twong tac trén
MXH cua gi6i tré rat da dang, phong phu. Tuy nhién,
li¢u cac thong tin trén MXH c6 vai tro quan trong dinh
hudng cudc sdng cua giGi tré hay khong? Gidi tré sir
dung bao nhiéu phan trim thong tin d6 phuc vu cho
cudc sdng? Chi ¢6 16,2% gidi tré xem MXH 1a ngudn
thong tin chinh dé quyét dinh moi suy nghi va dinh
huéng cua ban than. Co dén 18,2% rat khong dong
¥ voi quan diém “MXH 1 ngudn thong tin chinh dé
quyét dinh moi suy nghi va dinh hudng ciia ban than”.
Phai ching do sy da dang va véi khbi luong thong tin
khéng 16 nén nhiéu ngudi sir dung khong dit niém tin
vao do. Day cling 1a nhan dinh cua gidi tré, khi 61,2%
khang dinh rang thong tin trén MXH quéa nhiéu, kho
dinh hudng.

Mot thyuc té nita can phai thtra nhan, khi thong tin
duogc chia sé cang nhanh thi kha ning n6 duoc kiém
soat lai cang han ché. Trong khi nhiéu thong tin trén
MXH dugc dua 1én nhung khong c6 ngudn trich din,
vi du nhu chia sé thong tin vé kinh nghiém song, kinh
nghiém chita bénh, tinh trang bénh tat cia mot nhan
vat x3 hoi nay hay xung dot, ddi choi quyén loi cua
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nhom khéc... tran lan trén MXH, nhung bén dudi
khong ¢ bat ctr mot ngudn trich din nao hodc dia chi
mong lung, v6 thudng vo phat. Didu ndy anh hudng rit
16n dén do tin cdy thong tin, gy nguy hiém hodc anh
hudng xu cho nguoi sir dung. RS rang rang do khong
phai kiém dinh nén thong tin trén MXH ludn néng hoi,
tham chi cac théng tin chinh théng chua cé thi MXH
da xuat hién va duoc luu truyén nhanh chéng trong
mang ludi. Va c6 nhiing thong tin sai voi su that gay
x6n xao du luan, gdy anh huong x4u dén doi sdng tinh
than gidi tré, dic biét 1a nhimg thong tin lién quan dén
y té, sttc khoe, doi séng kinh té - chinh trj - x4 hoi...

Mot thyc té nita 1a MXH cung cap khong gian riéng
dé moi ngudi thé hién minh nhung lai khong dam bao
vé tinh bao mat. Bén canh d6, thong tin trén MXH
lam cho gidi tré sao nhang viéc hoc hanh, hodc bi anh
hudng bdi nhitng thong tin thiéu chinh x4c, nhiéu loan,
tran lan...

Ngoai nhirng tac dong vé doi séng kinh té, tinh than,
thong tin, tham gia MXH ciing anh huong dén giGi tré
trong viéc tham gia cac hoat dong khéac. Vi vi¢e tham
gia MXH, nhiéu c4 nhan da phan danh thoi gian cho
thé gidi 40 ma giam bét nhitng hoat dong cho thé gidi
thuc. Cac hoat dong li€n quan dén van dong bi anh
huong boi quy thoi gian bi thu hep. Pong thoi tham
gia MXH anh hudng dén ngdn ngir trong giao tiép cua
gidi tré. PO 1a nhitng anh hudng cia MXH tryc tuyén
dén doi song gidi tré ma kho co thé thay dugc & nhimng
hinh thuc giao tiép khac.

Ban ludn va mot so goi y vé chinh sach

Tu nhiing dir liéu thuc té cho théy, c6 mot strc hut
manh m& tir MXH dé tao nén mot doi séng tinh than
va xa hoi nhon nhip va séi dong. Cac hoat dong & moi
truong nay dién ra hang ngdy, véi mot nhip do lién tuc
nhu mot dong chay 16n. Vi nhitng tién ich cua no va
tbc d6 tham gia manh mé& vao MXH cua cu dan mang,
c6 thé thay rang, sy phat trién cia MXH chua hé co
xu hudng dimg lai hay giam di ma 1a phat trién khong
ngung nghi va thu hut ngay cang 16n, rong hon cong
dong cu dan tham gia. C6 didu nay chinh 1a do tinh
cd1 md cua cong nghé, tinh hai mat cua thong tin trén
MXH va nhu cau st dung dich vu va ndi dung thong
tin trén MXH. Trong bdi canh do, cac giai phap quan
Iy nhat thiét phai xem viéc phat trién MXH 1a tat yéu,
1a duong nhién cua su phat trién kinh té - x3 hoi. Viéc
quan Iy MXH néu dirng & hinh thirc cdm doan khi ma
MXH nay sinh nhitng tac dong ti€u cuc, nhitng gia tri
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am tinh di v6i phét trién xa hoi 1a di trai v6i quy luat,
thiéu hiéu qua va khong thyc hién dugc viéc quan ly
MXH mot cach khoa hoc. Chinh boi thé, can phai c6
hudng quan 1y phu hop, kich thich tinh tich cyc cua
viéc st dung MXH, xay dung mot thé gidi mang lanh
manh. Dé thuc su co hiéu qua ddi voi x3 hoi, trude
hét tinh than xuyén sudt trong quan 1y 1a chd y tao
diéu kién thuén loi cho cac t6 chirc va ca nhan sir dung
internet va MXH nhu mét cong cu hitu ich cho cong
viéc va sinh hoat, cho su phat trién cta xa hoi cong
dan - nén tang cia mot xa hoi thuc sy dan chu. Diéu d6
doi hoi chinh sach quan 1y phai két hop dong bo nhiéu
nhom giai phap, bao gdm ca giai phap hanh chinh, giai
phap ky thuat va giai phap tuyén truyén van dong xa
hoi, trong d6 tuyén truyén gido duc ning cao nhén thirc
cua nguoi st dung MXH la giai phap thuong xuyén,
lién tuc, lau dai va dong vai tro chu dao.

Ban vé giai phap quan 1y hanh chinh, vé déi twong
quan ly, trong cac van ban nha nudc hién nay da co
mdt sé quy dinh quan 1y vé MXH, nhung chua duoc
cu thé hoa, 1am kho cho cac co quan chire ning xtr 1.
Vin ban gan day nhat (Thong tu 09/2014/BTTTT ngay
19.8.2014 ciia B6 Thong tin va Truyén thong quy dinh
chi tiét vé hoat dong quan 1y, cung cap, sir dung thong
tin trén trang thong tin dién tr va MXH) da lan dau
tién truc tiép dwa MXH 1a d6i twong quan 1y nhung
moi dung lai & d6 ma chua tach rieng MXH thanh chu
thé duy nhét trong van ban. MXH hién nay phat trién
nhu 1a mot tat yéu, do vay mubn quan ly tdt nén nghién
ctru, xay dung nhitng van ban quan ly riéng va hudng
t6i xay dung mot dao ludt quan Iy vé MXH. Céac quy
dinh trong cac van ban nay can cu thé dé phan dinh rd
rang, chinh x4c cac hanh vi vi pham phép luat, hanh vi
nao dugc lam, hanh vi nao bi nghiém cAm, mirc dd nao
thi xtr Iy hanh chinh, murc do nao truy ctru trach nhi¢m
hinh su, muc phat tién ciing phai phu hop véi tu’ng dbi
tuong. Van ban phap luat ciing can hudéng dén phan
nhom ddi tugng, dac bi¢t 1a gidi tré trong quan ly.

V& chii thé quan Iy, viée xac dinh va xtr Iy cong
khai ndi dung sai pham lién quan dén MXH hién nay
van do Bo Thong tin va Truyén thong chii tri. Cong
tac thanh kiém tra va xtr 1y sai pham tuy dd duoc ting
cuong, nhung do by may kiém nhiém nén ning luc
bd méay con han ché, chwa phat hién va xt 1y kip thoi,
ngan chan thong tin sai pham. Do d6, can phai c6 mot
don vi chuyen biét dé quan ly Vvé dlem nay, chung ta
cung can phai hoc hoi mot sé qubc gia trén thé gidi
ve€ viéc quan ly MXH. Chang han & My, Cuc Diéu tra
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lién bang da thanh 1ap mot luc lugng c6 tén Trung tdm
HO tro truyén thong ndi dia véi nhiém vy phat trién
cac cong nghé co kha ning kiém soat thong tin trén
internet cling nhu céc lién lac béng dién thoai di dong.
Nhu vay, voi su phat trién manh mé cta MXH nhu
hién nay, ¢ Viét Nam ciing rt can c6 mot bd may dac
thu quan 1y, dinh hudng phat trién MXH. B may quan
Iy nay c6 nhiém vu theo doi viéc thuc hién cac chinh
sach cuia cac t6 chirc, ci nhan tham gia MXH. Can thiét
phai thiét 1ap mot duong day nong dé ngudi sir dung co
thé phan anh khi phat hién sai pham. DJi ngii cua bd
may can c¢6 sy tham gia cta gidi tré - luc luong tham
gia MXH dong dao nhat.

Trong cac trang mang hién nay duoc cong dong sir
dung dong ddo, bén canh cac trang cua quéc té nhu
Facebook, Google Plus... cac trang mang Vi¢t Nam
cling dd co duoc cong dong tham gia dong dao, bicu
hién 1a Zing me. Piéu nay ching to, trang MXH do
Viét Nam xay dung da c6 stc hut va 161 kéo dugc
chinh nguoi dan str dung. Trong khi cac nha quan ly
Viét Nam dau dau vé viée xu 1y, ngan chan thong tin
sai pham tir cac may chi dat tai nude ngoai hodc ddi
v6i cac trang MXH nudc ngodi cung cip dich vu cho
ngudi st dung trong nudc thi nén ching viéc khuyén
khich xay dung, phat trién cac trang mang noi dia la
mot gidi phap thiét thuc? Viéc tao diéu kién cho cac
doanh nghiép nay phat trién gop phan lam lanh manh
héa moi truong thong tin trén MXH, ndi dung tuong
tac phu hop hon voéi van hoa va thuan phong my tuc
Viét Nam, df)ng thoi vi thé ma viée quan ly s€ dé dang
va thuén 101 hon. Tuy nhién, trong quan ly, cdc doanh
nghiép nay can phai duoc bao dam mai trudng quan
1y rd rang, cong khai va binh ding cho moi don vi, ca
nhan cung cip va sir dung thong tin trén MXH. Ngoai
tao diéu kién, chung ta can tinh dén viéc két hop céac
nha cung cép dich vu nhu FPT, Viettel, VTC... cung
¢6 bién phap quan 1y, tranh viéc cung cap dich vu mot
cach tran lan ma thiéu kiém soat.

Bén canh khuyén khich xdy dung va phat trién cac
trang MXH truc tuyén trong nudc, can khai thac, phat
huy nhitng loi thé tir phuong thic giao tiép ndy mang
lai. Viéc st dung trang MXH nhu mét kénh truy cap
thong tin kinh té - x4 hoi cho thay mot thyc té 1a MXH
da tro thanh mot ngudn thong tin quan trong bén canh
mot s6 hinh thire truyén théng khac nhu béo chi, sach,
tai li¢u in, bao dién tu trong tiép can thong tin. Tu khi
c6 mang internet v6i su truyén tin nhanh chong, cap
nhat khién thé gidi “phang” hon, thong tin ¢ thé dén
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v6oi moi ngudi mot cach nhanh chong, tién lgi. Hon
nira, thong tin & cac phuong tién truyén thong khéac
thong thudng chi tap trung mot chi diém, trong khi d6
cac thong tin trén internet da dang, phong phu. No tro
nén cang da dang hon nhiéu 1an trén MXH khi & d6 1a
ca mot mang ludi xa hoi hoi tu nhiéu tinh cach, con
ngudi khac nhau. Véi nhitng wu thé vuot troi nay, phai
chang nén nghién ctru st dung MXH nhu la mot kénh
thong tin truyén thong chinh thong.

Dbi v6i cong tac thong tin, tuyén truyén van dong
x3 hoi, c6 thé thiy rat 15 trong cac doan/hdi ma gidi tré
tham gia voi tu cach la thanh vién trong khao sat, chi
¢6 con s6 rat nho tham gia cac doan hoi lién quan dén
to chirc chinh tri - xa hoi, dc biét la Doan TNCS Ho
Chi Minh. Do d6, can khuyén khich, hd trg cac doan
thé, t6 chirc xay dung cac chuong trinh hoat dong cho
doan vién, thanh nién thong qua cic trang MXH. Can
gin cac MXH Viét Nam véi cac hoat dong chinh thdng
ctia cac doan thé x3 hoi. Kich thich céac td chirc Poan
tir Trung uong dén dia phuong st dung MXH nhu mot
cong cu hiru hiéu dé tap hop thanh nién va to chirc cac
phong trao hanh dong, dac biét 1a viéc phat hién, xu ly
nhitng ddi twong cuc doan, thuc hién 4m muu “Dién
bién hoa binh”. Vin kién Pai hdi Poan toan quéc can
bd sung, ting cudng cac hinh thirc két ndi, twong tac
than thién trén cac MXH.

MXH éanh hudng dén doi séng gioi tré trén nhiéu
phuong dién vat chat, kinh té, tinh than va thong tin.
Bén canh nhiing ti€u cuc khong thé pht nhan, MXH da
mang dén doi sdng gidi tré nhiéu gia tri va khia canh
tich cuc. Chinh vi vay, trong dinh huéng truyén thong,
vé noi dung truyén tai trén cac phuong tién truyén
thong nodi chung, ngoai viéc dang tai nhitng thong tin
vé nhitng mit tiéu cuc ciia MXH, ciing nén phan anh
nhiing mat tich cuc ma MXH mang lai cho xa hdi, dé
tur do gat bo di nhitng e ngai, ban khoan trong xa hdi,
g6p phin giam b6t khoang cach ki thuét sé gitra cac
nhom xa hoi. Cac phuong tién truyén thong can phai
thé hién nhiing gia tri da dang cta viéc st dung MXH,
nhimng gia tri ma MXH c6 thé mang lai cho viéc xay

TAP CHI

H:(Ai :gfli et Nam 2(12) 12.2015

dung doi sdng vin hoa, lién két cac ca nhan, cong dong
chtr khong chi nhimng gié tri thé hién “cai toi” ctia mdi
ca nhan.

Su tac dong cua MXH la da dang, trén nhiéu
phuong dién, véi 1€ d6 nghién ctiru va lam rd nhiing
tac dong nay chic chan khong thé giai quyét duoc chi
& mot cude diéu tra, hay chi dung lai & mét don vi.
Nén ching, can cé nhimg cudc diéu tra 16n, quy mod
va mang tinh dinh ky v& mot trong nhitng phuong tién
cong nghé c6 tim anh huong bac nhat dén con ngudi
nay.

Két luan

MXH truc tuyén ra doi tao nén mdt budc ngoat 16n
trong giao tiép gian tiép. Véi sy hép dan ciia minh,
MXH da tré thanh mot bd phan khong thé thiéu trong
cudc séng cua nguoi dan, dac biét 1a gioi tré. Cudc
song cua cong ddong MXH chiu anh huéng nhiéu boi
nhimng tién ich do n6 mang lai. Trong bdi canh phat
trién ctia khoa hoc va cong nghé cong véi nhiing tién
ich khong thé phu nhan, viéc MXH phat trién 1a mot
quy luat tat yéu, do d6 khong nén, khong thé kim ham
hoic cam doan béi MXH dua lai nhitng gia tri am
tinh d6i v&i sy phat trién xa hoi. Can két hop nhiéu
giai phap dong bo dé quan Iy MXH, bao gdm ca giai
phap hanh chinh, gidi phéap k¥ thuat va giai phap tuyén
truyén gido duc. C6 nhu vy méi han ché dugc tiéu cuc
va phat huy duoc nhitng tich cuc do MXH dwa dén cho
cong dong st dung, dong thoi 1a cach thire dé hoa nhap
v6i thé gidi mot cach tich cuc va bén viing.

Tai lieu tham khao

[1] Thién Binh (18.1.2015), Tiét 1 muc lvong “khing” ctia nhan
vién Facebook, www.doisongphapluat.com.

[2] Nguy&n Thi Phuong Cham (2012), “Moét s van d& vé van hoa
mang hién nay (internet: MXH va sy thé hién ban séc)”, Pé ti cdp bo,
Vién Nghién curu Van hoa.

[3] Vietnam NetCitizens Report (2011), dugc thuc hién boi
Cimigo tai 12 thanh phd véi mau khao sat 1a 3.300 ngudi sir dung
internet.

48





