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Cic phwong tién truyén thong dai ching (TTPC) va dw luin xi hdi (DLXH) cé mdi quan hé khing khit,
gin b6 va 1a hwéng nghién ciru da dinh hinh gin 100 nim nay trén thé giéi. TTPC la chii thé khoi ngudn
DLXH, phin anh DLXH, khong chi dinh hwéng ma con diéu hoa DLXH. Trong khi & Viét Nam, hoat dong
nghién ctiru DLXH va nghién ciru mdi quan hé twong tic giira TTPC va DLXH méi dwoc quan tim chu y
trong khoang chuc nim tré lai diy va méi thu nhan nhirng két qua bwéc diu, thi nghién ciru DLXH trén
thé gii lai dd ding truwéc mot thach thire méi khi truyén thong xa hoi (TTXH) xuit hién.

Véi hang ty ngudi sir dung, cac mang xa hdi dang tré thanh mot kénh thong tin quan trong, thiét yéu, c6
strc lan truyén rit nhanh chéng va dién bao phii vé cling rong 16m. Nhiéu thong tin tré' thanh DLXH tich
cwe, nhung ciing c6 khong it théng tin tré thanh DLXH tiéu cwe, di ngwoc lai véi loi ich clia tip thé, clia
cong dong xa hdi, gdy anh hwong bét lgi dén viéc quan 1y, diéu hanh cia nha nuwée. Bai viét 1am ré tam
quan trong ciia DLXH trong xi hdi din chii, mdi quan hé twong tic giira TTPC va DLXH, qua trinh hinh
thanh va tao 1ap DLXH ciia TTXH va nhirng vin dé dit ra ddi véi nhirng nguwoi nghién ciru DLXH va nha

bao trong boi canh truyén thong méi.

Tir khéa: dw ludn xa héi, truyén thong dai chiing, truyén thong xi hoi.

Chi s6 phén loai 5.8

Tam quan trong cia DLXH trong xa hoi dan chu

DLXH (thudt ngir tiéng Anh 1a Public Opinion) Ia
tap hop cac luong y kién thé hién thai do cia cong
chung trudc cac van deé, su kién c6 tinh thoi sy c6 lién
quan dén loi ich va cac mdi quan tam cua ho, dugc thé
hién trong cac nhan dinh hoic hanh dong thuc tién.
DLXH la mét hién tugng tam ly xa hoi dac biét, 1a
cau ndi gitra ¥ thire xa hoi va hanh dong xa hoi [1]. N6
biéu thi su phan xét, danh gia va thai do cia cac nhom
x3 hoi ddi v6i cac van dé lién quan dén loi ich cua
cac nhom trong xa hoi, 1a mot trong nhiing hinh thirc
thé hién tam tu, ¥ chi va nguyén vong cua ngudi dan.
DLXH xuét phat tir thuc té khach quan, DLXH c6 tinh
trach nhiém xa hoi (tirc ham chira cach giai quyét van
d&) va chu thé cia DLXH bao gid ciing 1a cong dong
xa hoi.

DLXH c¢6 cac chitc ning: danh gia, diéu hoa céac
mdi quan hé xi hoi, chirc ning gido duc, chirc ning
tu van, giam sat... [2, 3]. Trong do, churc nang tu van
va giam sat xa hoi la quan trong nhit d6i véi cac nha
hoach dinh chinh sach. Bai 1§, dé ¢ dugc nhu'ng quyet
dinh dang din, cac co quan lanh dao, quan ly can nam
chac dugc tim trang, suy nghi, nhu ciu, nguyén vong
clia cac tang 16p nhan déan, d6i tuong ma cac quyét
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dinh nham vao.

O cac qubc gia phat trién, tir 1au cac chinh khach,
céc to chirc chinh tri, xa hoi da coi cac két qua nghién
ctru DLXH la mdt trong nhiing can ¢t quan trong trong
viéc ban hanh va b sung, diéu chinh cac chu truong,
chinh sach. O Viét Nam, v6i quan diém ‘ldy dan lam
gbc”, moi chu truong, chinh sach ciia Pang, cia Nha
nude déu hudng dén muc tiéu “do dan, vi dan”, theo co
ché “dan biét, dan ban, dan lam, dan kiém tra”, chinh
vi vay, viéc phat huy vai tro lam chu cia nhan dan ngay
cang dugc tang cuong. Ngay tu dau thap nién 1980,
Dang ta da thay dugc sy can thiét cua cong tic nghién
ctru DLXH. Hoat dong nghién ciru, diéu tra, nim bét
DLXH da chinh thtrc dugc thuc hién ké tir ndm 1982,
khi Ban Bi thu c6 quyét dinh thanh 14p Vién DLXH
(nay la Vién Nghién ctru DLXH) tryc thudc Ban Tuyén
huén Trung wong (nay 1a Ban Tuyén gido Trung uong).

Trong nhu:ng nam qua, tAm quan trong cua cong tac
diéu tra, ndm bat, nghién ctru DLXH dd duoc khing
dinh trong nhiéu van kién coa Dang: Van ki¢n Hoi nghi
lan thir ba Ban Chap hanh Trung wong khéa VII ¢6
néu nhiém vu: “Ndng cao chat lwong thong tin noi bo
va cong tdc tuyén truyén, coi trong bién phdp diéu tra
DLXH”; Hoi nghi 1an tht tam Ban Chép hanh Trung
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MASS COMMUNICATION, SOCIAL
MEDIA AND PUBLIC OPINION

Summary

The mass communication and public opinion
have a close relationship, strong attachment,
and become a research direction which has been
shaped nearly 100 years in the world. The mass
communication is the subject initiating and
reflecting the public opinion; it helps not only
orient but also harmonise the public opinion.
While research activities on the public opinion
and the interactive relation between the mass
communication and the public opinion are paid
attention during a recent decade and just gain the
initial results, the studies on the public opinion in
the world have been facing a new challenge since
the social media appears.

With billions of users, the social network has
become an important and essential information
channel which can spread very rapidly and
have an extremely broad coverage. A lot of
information becomes the positive public opinion,
but we also have a lot of information which is
negative, contrary to the mutual interests and
social community, and adversely affects the state
management and administration. This article has
tried to clarify the importance of public opinion
in a democratic society, the relationship and
interaction between the public opinion and the
social media, the public opinion formation and
creation of the social media, and the issues for
those who study the public opinion and pressman
in the new context of communication.

Keywords: Mass media, public opinion, social
media.

Classification number 5.8
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wong khoa VII yéu cau: “T6 chirc diéu tra DLXH vé
nhitng vin dé can thiét cho cong tac lanh dao, quan 1y
nha nuwée”; Nghi quyét Trung wong 5, khoa X vé cong
tac tu tuong, 1y ludn va bao chi trude yéu cau méi,
tiép tuc nhan manh: “Chii trong cong tdc nghién citu,
diéu tra xd héi hoc, nam bdt DLXH phuc vu cong tdac
tw twong”. Gan day nhat, vao ngay 18.8.2014, Ban Bi
thu Trung uong Pang khoa XI di ra Két luan s 100-
KL/TW vé viéc ddi méi va nang cao chit luong cong
tac diéu tra, nim bat, nghién ctru DLXH, trong dé néu
13: “Piéu tra, ndm bat, nghién ciru DLXH la cong viéc
quan trong va rdt can thiét nham nam bat, tdp hop
kip thoi, sat thuc tam tu, tinh cam, y chi, nguyén vong
ciia nhan dan ve nhitng van deé, sw kién cé tinh thoi
sw trong nuoc va thé gioi, dac biét la doi véi cac chi
truong, chinh sach cua Pang va Nha nudc; giup cdc
co quan lanh dao, quan ly co thém thong tin tham khao
trong qud trinh xdy dung, hoan thién va té chirc thuc
hién cdac chu truong, chinh sdach cua Dang phap lugt
cua Nha nuéc; la mot khau quan trong, can thiét trong
xdy dung, ban hanh, 16 chirc thuc hién, danh gia két
qua thyc hién cdac chu truong, chinh sach cua Pang,
Nha nuoc”.

Cac phuong tién TTDC va DLXH

Céc phuong tién TTDC 1a toan bd cac kénh truyén
thong nhu: bao in, phat thanh, truyén hinh, bao dién
tir... chuyén tai thong tin dé cung cap, trao doi, chia sé
thong tin, kién thirc, tinh cam, k¥ nang, kinh nghi¢m
cho déng dao cong chung trong xi hoi nham thay doi
nhan thirc, thai d6 va hanh vi cua ho. Noi theo Lerner
(1958), thi su chuyén tiép tir cac hé théng truyén
thong truyén miéng sang cac hé théng TTDC chinh la
mot trong nhimg diéu kién va dic diém cua qua trinh
chuyén ddi tir x3 hoi ¢d truyén sang xa hoi hi¢n dai
[4]. Cac phuong tién TTDC c6 cac tinh chat dic trung
ma khong mot loai hinh truyén thong nao trude do cé
duoc nhu tinh dai chung, tinh thoi s, tinh cong khai,
cong cong, tinh chan that, khach quan, tinh gian tiép
va c¢6 muc dich. Nhitng dac trung nay c6 vai tro quan
trong trong viéc tao lap va hinh thanh DLXH trong bdi
canh hién dai. Cac phuong tién TTDC hudng sy quan
tdm cua cong chung vao nhimng van d& va nhan vat
nhét dinh. Tin tirc tir cac phuwong tién TTDC truyén t6i
cong chiing mot cach nhanh chong, gian tiép, va phan
anh nhiing sy kién nong bong, co anh huong dén dong
ddo céac cé nhan trong xa hoi. Nhiéu van dé duoc bao
chi dua ra cong luén din dén sy tranh ludn cua quén
chung va trd thanh diém khai dau cho sy danh gia cia



DLXH. Tuy nhién, sy tac dong cua cac phuong ti¢n
TTDC d6i voi cac nhom cong chung khac nhau 1a khac
nhau, do nhitng khac biét vé dia vi xa hoi, vé quyén loi
va loi ich nhém, vé cac nhan t6 tim 1y va vé cudng do
giao tiép ddi voi cac phuong tiéen TTPC. Do d6, dan
dén sy khac biét vé DLXH trong cac nhém ngudi ay.
Theo Klapper (1960) trong cudén “Tac dong ciia céc
phuong tién TTDC”, muc d¢ anh hudéng cia TTDC
d6i v6i cac nhom, cac ca nhan chua cé quan diém gi vé
vén dé dugc dé cap 1a 16n nhat. Mirc d6 anh hudng thé
hién muc trung binh ¢ cac nhoém, cac ca nhan ma quan
diém cta ho vé van dé dang dugc dinh hinh, va mtrc do
anh huong thip nhat & cac nhom, cac ca nhan d dinh
khuon rd nét quan diém cua ho vé van dé, tham chi da
hinh thanh nhitng khuén miu tu duy hay dinh kién vé
van dé do [5].

Méi quan hé gitra bao chi va DLXH trong qua trinh
hinh thanh va thé hién 1a mdi quan hé mat thiét, khang
khit. Hoat dong cuia hé thong cac phuong tién TTDC
1udn chiu su tac dong tir cac thiét ché xa hoi ma bao chi
la cong cy, va bén canh do, bao chi chiu ap lyc tu phia
cong chung va phai thoa méan nhirng nhu cau vé thong
tin va g1a1 tri ngay mot gia tang cua cong chung, dong
thoi 1a dién dan dé ho bay to tam tu, ¥ kién, nguyén
vong va chat van cac thic mic cua minh.

DLXH Ia phan tng cta du luén, caic nhom xa hoi
khéc nhau trudc nhiing sy kién, van dé thoi su, co
lién quan dén ho. Trong khi do, nhiing su kién, van
dé thoi sy lai 1a d6i twong phéan anh chinh cta bao chi.
Boi vay, trong xa hoi hién dai, phﬁn 16n DLXH duoc
cham ngoi tir bao chi. Cac phuong tién TTDC thiét 1ap
chuong trinh nghi sy, hudng sy quan tam cua DLXH
dén nhitng van dé ma ho coi 1a cdt yéu. Viéc xac dinh
tam quan trong cua nhitng van dé nay duogc xac dinh
theo chu dinh cuia cac hing truyén théng. Bén canh do,
DLXH la mdt hién tugng c6 y nghia quan trong trong
doi song xa hoi, do d6, né ciing 1a mot dbi tugng quan
trong dé bao chi phan anh. DLXH biéu 16 thai do, tinh
cam, nhan thirc ciia cong chung trong xa hoi vé nhiing
van dé cy thé. Bao chi 1a kénh thong tin c6 thim quyén,
c6 kha nang va lanh trach nhi¢m chuyén tai thai do,
nhan thuc, tinh cam ay dén bo may cong quyen dé cac
nha hoach dinh chinh séch diéu chinh, xir Iy nhirng van
dé du luan quan tAm. Quan trong hon ca, bao chi co vai
tro dinh hudéng va diéu chinh DLXH.

Nhiéu van ban phap luat cia mét sé co quan chirc
nang thoi gian gan day dugc thong tin trén bao chi da
gay ra du ludn bat binh boi nhitng van ban nay xa roi
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thuc té, khong phu hop véi diéu kién cude sdng hién
tai. Pon cu:

Trong linh viec giao thong - van tai: B§ Giao thong
Van tai dua ra du thao quy dinh xtr phat xe khong chinh
chu, du luan 1én tiéng cho 1a diéu nay di gay phién ha,
ric rbi cho ngudi dan, do vay da phai tam loai khoi du
thao nghi dinh vé xir phat vi pham hanh chinh trong
linh vuc giao thong dudng bo. Thong tu lién tich sb
06/2013/TTLT-BKHCN-BCT-BCA-BGTVT  duogc
ban hanh ngay 28.2.2013 cua lién B§ Khoa hoc va
Cong ngh¢, Cong thuong, Cong an, Giao thong Van
tai vé san xuét, nhap khau, kinh doanh va sir dung mii
bao hiém, trong d6 quy dinh phat v&i nguoi doi mi
khong dap tmg tiéu chuan k¥ thuét ap dung nhu dbi
v6i hanh vi khong 61 mii bao hiém hodc d6i mil bao
hiém khéng cai quai ding quy cach, tir 100.000 dén
200.000 dong. Quy dinh nay gay kho khin cho nguoi
thyc thi ciing nhu phién ha cho ngudi sir dung mil.
Ngay khi vira ban hanh ra, tuy chua dén thoi diém ap
dung nhung di vép phai phan ung rat manh trong du
luan. B Tu phép ciing ngay lap tirc co y kién phan
dbi quy dinh nay. Thong tu s6 06 di bi dung viéc phat
hanh dé xem xét sira d6i cho phi hop véi quy dinh cua
phép luat.

Trong linh vuc gidgo duc: Thong tu 04/2013/TT-
BGDDT ngay 21.2.2013 cua Bo Giao duc va bPao tao
vé viéc stra d6i, bd sung mot sd didu ciia Quy ché thi
t6t nghiép trung hoc phd thong ban hanh kém theo
Théng tu sé 10/2012/TT-BGDDT ngay 6.3.2012 cia
B6 truong B Gido duc va Pao tao da dua ra quy dinh
khong duge phat tan thong tin bang ching vi pham quy
ché thi cho nguoi khac dudi bat ky hinh thirc nao va
huy két qua thi, cAm thi tir 1 dén 2 nim d6i voi nguoi
cung cap thong tin néu trén. Didu nay 1a trai v6i Luat
Khiéu nai, t6 cdo, nén ngay sau do, ngay 1.3.2013, Bo
Gido duc va Dao tao da phai bai boé quy dinh nay. Nam
2014, B0 Giao duc va Pao tao da ban hanh mdt van
ban dé stra doi, bd sung dbi twong wu tién cua Quy
ché tuyén sinh dai hoc, cao ding hé chinh quy, trong
d6 quy dinh cong 2 diém dbi voi ba me Viét Nam anh
hiing, ngudi hoat ddng cach mang... Du luan cho rang,
day la mot quy dinh rap khuon, may moc va khong
thuc té. Chi 12 ngay sau cong bd, Bo truong Bo Giao
duc va DPao tao da ban hanh thong tu bai bo uu tién
nay.

Trong linh vwc kinh té: Thong tu 33/2012/TT-
BNNPTNT do Bo Néng nghiép va Phat trién Nong
thon ban hanh ngay 20.7.2012, quy dinh thit song chi



ban trong 8 gid, néu bao quan lanh dugc ban trong 72
gio, phu pham nhu da day, 1ong non, rudt gia dugc ban
trong 24 gio ké tir khi giét md; Thong tu s6 34/2012/
TT-BNNPTNT quy dinh céc co s¢ kinh doanh trimg
gia cam phai co dia diém riéng biét véi khu dan cu,
c6 thiét bi xtr Iy trimg, bao quan tring & nhiét do lanh
thich hop, c6 thiét bi vé sinh, xtr 1y chit thai va phai
rira trimg, khir trung trudce khi ban... Nhitng quy dinh
nay rat kho thuc hién boi nguoi tiéu ding va co quan
quan 1y khong thé tu kiém tra ma phy thudc hoan toan
tiéu thuong khai bao. Bo truong Bo Nong nghiép va
Phat trién Nong thon da phai yéu cdu co quan ban hanh
nghiém tic tiép thu ¥ kién cua cong luan dé viéc ban
hanh vin ban chuan xac hon.

Nhitng vén ban diéu chinh vé doi song van héa: Du
thiao Nghi dinh vé phong chéng bao luc gia dinh co
cac quy dinh nhu: budc thanh vién gia dinh dong gép
tai chinh vuot qua kha nang ctua ho co thé bi phat dén
1 triéu déng; phat tur 1 tri¢u dén 1,5 triéu déng ddi vei
chdng c6 hanh vi lang ma, chiri boi, chi chiét vg hay
con cai, thanh vién gia dinh hodc nguoc lai; Nghi dinh
s6 105/2012/ND-CP ban hanh ngay 17.12.2012 quy
dinh vé viéc t6 chirc 18 tang can bg, cong chuc, vién
chuee, trong d6 quy dinh: “Linh ciru ngudi tir trdn quan
tai nha tang 1& hoic tai gia dinh khong dé 6 ctra c6 lap
kinh trén nap quan tai”, mdi céng chie khong co qua
7 vong hoa...; Dy thao ciia Thanh uy Ha Noi vé dang
vién t6 chue tiée cudi khong qua 300 nguoi, khong qua
50 mam khach...; Quy dinh ngudi xuit canh, di nghia
vu quén sy... trén 2 nam thi x6a tén khoi s6 ho khau
trong du thao Luat Cu tra; Quy dinh thu phi bao tri
duong bo voi nguoi di xe dap dién... Nhitng quy dinh
nay dugc bao chi md xé, phan tich va chi ra sy bat kha
thi vi khong phii hop v6i phong tuc tap quén, nép nghi
cua nguoi Viét Nam.

Béo chi phan anh DLXH mdt cach c6 y thuc, véi
muc tiéu cu thé, diéu chinh DLXH, tAm ly va tam trang
x3d hoi bang thong tin su kién. Rt nhiéu trudong hop,
sau khi dugc bao chi dang tai thong tin cong khai,
chinh xac, thuyét phuc, du luan da dugc giai toa, va
tao su On dinh cho x3 hoi phat trién. Tuy nhién, trong
mot sd truong hop, néu bao chi khong dua thong tin,
hodc dua thong tin sai léch, thiéu kiém chung s& dan
dén anh huong xau dén DLXH va nhiéu td bao da phai
chiu phat dén vai chuc, vai tram triéu df)ng, tham chi bi
dinh ban vi nhitng th6ng tin nay. Trong nam 2014, B9
Thong tin va Truyén thong da xtr phat hanh chinh d6i
v6i 72 truong hop, voi tong sb tién xir phat 1a 1.554,5
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triéu déng, da phﬁn do thdong tin sai sy that. Trong do,
bao dién tir Tri thic tré bi phat muc t6i da 200 triéu
ddng vi dang bai ‘Gai mién Tay va 3 chit “N” ndi danh
thién ha” hay mirc phat 180 triéu dong cho 3 bao Tién
phong, Kién thirc va Dat Viét vi dang thong tin sai
su that qua cac bai “Bai van cua tré khién gido vién
va phu huynh ngi ngtra”, “Thu giri bd: chii cong an
phuong ngay nio ciing dén an com”, “X6n xao con gai
guri thu cho b cong tac xa”... gdy anh hudng nghiém
trong dén DLXH, luc lugng cong an nhan dan va quan
doi nhan dan, anh hudéng khong t6t dén chinh sach hau
phuong quan do1 cua Pang va Nha nudc. ..

TTXH va tac dong téi DLXH

TTXH (social media) dugc xem la moi truong
truyén thong moi dya trén nén tang cac dich vu web
2.0 (Blog, News/PR, Video, Social Network...) ma
qua trinh truyén théng niy bao gom céc dic diém noi
bat nhu sau:

Thir nhat, su két ndi mang xa hdi van hanh trén
nén tang cong nghé di dong va cong nghé internet, noi
cung cép khdi luong thong tin do sg, da dang, phong
phii, nhiéu chiéu, dugc bdi dip hang ngay boi hang
triéu nguoi str dung. Theo thong ké mai nhat, di c6
gan 1/3 déan s6 thé gidi 1a cu dan mang va nhing ‘cu
dan’ nay lién tuc cung cip, trao doi, chia sé va lam
gidu c6 ngudn tai nguyén thong tin trén méi trudng ky
thuat sb. Trong khi do, bao chi truyén thong bi khuon
dinh boi khuon kho trang bao, boi thoi lwong phét song
ctia kénh phat thanh, truyén hinh, nén s luong tin tirc
dugc dang tai trén cac kénh bao chi truyén thong ciing
bi han dinh mdi 14n xuét ban hay phat song.

Thir hai, phuong thirc thong tin va su lan truyén.
Ca béo chi truyén thong va truyén thong mang xa hoi
déu ¢ ging dua thong diép cua ho ra toan thé gidi.
Tuy nhién, trong khi bao chi truyén thdng sir dung méd
hinh “tap trung’ tir viéc tiép can, san xudt va phat hanh
san pham truyén thong, thi mang xa hoi, véi ban chat
tu nhién cia minh, c6 thé mang dén co hoi tiép can va
san xuat thong tin cho nhiéu nguoi, o nhiéu dia diém
vao cuing mot thoi diém.

Thir ba, kha ning tao san phim. Moi ngudi déu
c6 thé phat ngudn thong tin. Viéc san xuit san pham
truyén thong truyén thdng thuong yéu cau nha bao
mot nén tang kién thire, k§ nang va kinh nghiém nghé
nghiép bao chi tt. Pong thoi, co quan béo chi thuong
chiu sy quan ly ctua chinh phu hay cac tdp doan bao
chi. Tuy nhién, mang x4 hoi cho phép tat ca nhiing ai
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tiép can mang x hoi co thé san xuit san pham truyén
thong, bat ké tudi tac, nganh nghé, trinh d6 hoc vén.
Khong gian cong’ ma Hebamas (1974) dé cap dén da
c6 diéu kién dugc thé hién r6 nét nhat trén mang xa
hoi [6].

Thir tu, tinh cap nhat. Mang xa hoi cho phép moi
nguoi co thé gui tin, dat cau hoi, tham chi tranh luan/
thao luan ngay lap tirc. Tin tirc vé cai chét dot tir cua
Withney Houston dugc ding tai trén Twitter 25 phut
trudce khi hang AP loan bao tin nay.

Thir nam, sy tuong tac. Cong chung cua TTDC
truyén théng la nguoi tiép nhan théng tin thu dong,
trong khi TTXH dua vao cong ngh¢ di dong va cong
nghé trén web dé tao 1ap nhitng nén tang co tinh tuong
tac cao, qua d6 céac ca nhan, cic cong déng chia sé,
cung tao 1ap thao luan va stra doi ndi dung do nguoi
dung tao ra.

Nguoi str dung internet ngdy cang danh nhiéu thoi
gian hon trén mang. Miy nim gan diy, cing v6i hé
thdng bao chi d co, trén internet xuat hién ngay cang
nhiéu cac mang xa hoi, cong cu tim kiém, két nbi thong
tin khac. Chung phét trién nhanh, lan toéa rong khap
toan cau, dién hinh 1a Facebook, Twitter, YouTube,
Google Yahoo chat, Gmail... Riéng Facebook chi sau
may nam ra doi, mang xa hoi nay di co xap xi ca ty
ngudi khip thé g101 stt dung. O nhung nudc phat trién
nhu My, EU, mot s6 nude chau A, ¢6 hon 50% sb dan
va gan nhu toan bd gidi tré thuong xuyén dung mang
xa hoi.

Néu nhu nam 1987, Tong b1 thu Nguyen Van Linh
viét loat bai “Nhing viéc can lam ngay” diang trén
bao Nhan dan, ky t€n N.V.L v&i muc dich su dung stc
manh cua bao chi, st dung sttc manh cia DLXH, dé
thac day cic co quan cong quyén thyc hién tot hon
chtrc nang nhiém vu, giai quyét nhitng van dé bat cap
trong xa hoi, thi nam 2015, mdt nha bao c6 uy tin &
Viét Nam lai 1y danh nghia cong dén, ding trén trang
facebook cua minh thu ngo6 gtri Chu tich UBND thanh
phd Ha Noi chét van vé DBé an loai bo 6.700 cdy xanh
trén 190 tuyén phd Ha Noi. Cau chuyén dugc tiép dién
va bung nd ca trén cac phuong tién TTPC va mang x4
hoi, tao nén du luan phan dbi manh mg, tham chi, tr&
thanh chii d¢ dé hoc sinh 16p 4 viét bai tap 1am van va
tao nén nhiéu cudc tu tap phan db1 “Pé an loai bo 6.700
ciy xanh” ndy cta ngudi dan Ha Ni trén nhiéu tuyén
phé. Thu ngo trén facebook cua nha bao Tran Ding
Tuén c6 gan 7.000 ngudi ‘like’ (thich), trang facebook
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“T6i yéu cay” v6i cau khau hiéu “6.700 ngudi vi 6.700
cdy xanh” di thu hat hon 65.000 ngudi bam “like”.
Trudce ap luc ciia DLXH, Chua tich UBND thanh phd
Ha Noi da co quyét dinh dung viéc chdt ha cay, tam
dinh chi cong tac cua cac can b, cong churc lién quan
dén vu chat cdy, tham chi, Thanh tra Chinh phu da vao
cudc, yéu cAu Lanh dao Ha Noi phai lam ro su viéc va
béo c4o vé Tong thanh tra Chinh phi. Pay 1a mot vi du
dién hinh vé sttc manh cia TTXH, TTDC dbi véi viée
tao dung va hinh thanh DLXH.

Tuy nhién, chat lugng thong tin 1a van dé 16n nhét
ciia TTXH. Chat luong théng tin & cac kénh bao chi
truyén thong do co quan truyén thong kiém soat. Mot
trong nhiing nguyén tic va cam két ciia bao chi ddi
véi cong ching la thong tin nhanh chong, chinh xac,
khach quan. Trong khi, thong tin trén mang xa hdi 1a
su da dang, tham chi hdn tap. Pay 1a chua ké nhimng
thong tin da c6 tinh bi lam sai 1éch duoc phat tan trén
mang xa hoi gdy nhidu loan trong cong dong ngudi
tiép nhan. Pon cir vu viéc mét vai hacker da xam nhap
vao tai khoan Twitter cua hang AP va gia mao thong
tin rang vira c6 vu nd bom ¢ Nha trang khién Tong
thdng bi thwong. Ngay sau d6, AP dd khang dinh thong
tin trén la sai sy that, nhung chi can vai phut ton tai,
dong Tweet d6 di duoc tweet lai 3.000 lan va ngay lap
tirc anh huong toi thi trudng ching khoan, khién thi
truong tut doc 143 diém va lam thi truong My mét gan
200 ty USD.

Nhitng mang x3 hoi ra doi dau tién vao nhitng nim
1990 chi nhdam muc dich két ban, tao dién dan trao
d6i ndi bd cho cac thanh vién trong nhom, khong hé
hodc rét it lién quan chinh tri. Tuy nhién, anh hudng
va lyc hip din cua cic mang xd hoi ngdy cang 16n va
dan dan duoc cac dai gia tai chinh, cac thé luc chinh
tri va nhiéu ddi tugng khéc khai thac dé kiém loi. Day
1a nguyén nhan rat cin ban khién mot sé mang xa hoi
mat di ¥ nghia ban dau cta né, chii dong dua thong tin
léch lac, thiéu chinh xac hodc ¢ vii cho nhitng tinh
nang khong that sy huong vé loi ich cong déng, tham
chi xa la véi nén van héa va ban sic cta dan toc. Noi
cach khac, TTXH di tao ra nhimng thay d6i can ban
trong quan hé xa hoi gitra cong chung véi nha truyén
thong. TTXH tuong tac, cho phép ngudi sir dung dong
thoi 12 ngudi san xudt tin, thyc hién chia sé, trao doi
cac thong tin va y tuong thong qua cac quan h¢ do va
cong dong ao. Tuy nhién, néu cac phuong tién truyén
thong truyén thong khién cac ca nhan c6 xu hudng doc
1ap va phé v& sy lién két x3 hoi, thi cac phuong tién



TTXH, cong ngh¢ di dong lai lam cho cac ca nhan luén
duogce két ndi, cho du su két ndi nay 1a sy két ndi trong
thé gidi ao.

Mang xa@ hoi toan cAu da chung minh thé manh
trong nhirng su kién can sy két nbi hay truyén tai thong
tin manh mé&, nhanh nhay nhu phong trao “Chiém giit
ph6 Wall”. Ban than nhitng ngudi tham gia biéu tinh
cling y thirc rd strc manh vo6 cung 16n cua mang xa hoi
trong mot sy kién doi hoi su lién két chat ché nhu thé
nay nén ho da tan dung loai hinh truyén thong nay mot
cach t6i da c6 thé. Nguoi biéu tinh da 1én cac mang
xd hoi Facebook va Twitter kéu goi xudng dudng.
Subt tir ngay 17.9 d&én 15.10.2011, trén cic mang xa
héi day dac nhﬁng khau hiéu lién quan dén phong
trao nhu “Chiém 13y Sydney”, “Chiém lay Madrid”,
hay “Chiém lay thi truong tai chinh London”. Véi
khau hiéu “We are 99%”, nhiéu ngudi dua nhau 1én
Facebook ding ky tham gia cac cudc biéu tinh tuan
hanh. Cling nho Facebook, Twitter, nguoi biéu tinh tir
My, chiau Au, chau A c6 thé két nbi v6i nhau mét cach
nhanh chéng, sb luong nguoi tham gia phong trao nay
vi thé nhanh chéng gia ting theo cdp sd nhan. Riéng
tai My, hon 200 trang Facebook va Twitter da dugc
mo ra thao ludn mot cach sdi ndi vé nhing gi dién
ra. Riéng Facebook ctia “Chiém gitr phé Wall” da thu
hat 170.000 thanh vién chi sau vai tuan ra mat. Trén
Youtube, it nhat 10.000 doan bang hinh vé su kién
chiém phé Wall da duoc dang tai. Mang xa hoi nhu
Facebook, Twitter da gop phan quan trong dua “Chiém
giit ph Wall” try thanh mot phong trao biéu tinh mang
tinh toan cau véi toe do chong mat.

Mang xi hdi con tao tic dong, dan ra nhiéu bién
dong chinh tri - xa hoi to 16n, sau sdc tai mot s “diém
nong” trén thé gi¢i nhu “Cach mang hoa nhai” ¢ Béc
Phi va Trung Pong. Hau qua 1a Tong thong Tunisia va
Ai Cap bi lat dd, nha lanh dao Gadhafi cua Lybia bi
phé truit va bi giét mot cach tham khéc; hay noi chién,
bét 6n kéo dai & Syria va Yemen; bao dong dudng phd
& Anh (thang 8.2011); méi day 13 biéu tinh lan rong &
bac khu hanh chlnh Hoéng Koéng (Trung Qudc) kéo dai
hon hai thang cudi nam 2014 vira qua, liic cao diém,
thu hat hon 100.000 ngudi tham gia... Nhiéu nha phan
tich cho rang, mang xa hoi da tré thanh quyén lyc thir
5 (sau 4 quyén luc gom lap phép, tu phap, hanh phap
va bao chi).

Dé d6i phé véi thong tin doc hai, sai trai trén mang
xa hoi, khong thé chi hoan toan dua vao nhiing “rao
can” k¥ thuat va phap ly, nhat la trong boi canh nén
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khoa hoc va coéng nghé trén thé giGi phat trién rat
nhanh nhu hi¢n nay. Bén canh vi¢c bao chi can kip
thoi sir dung thong tin chinh théng, cong khai dé dinh
huéng du ludn, di dén luc can tap trung nghién ciru vé
co ché hinh thanh, tac dong ciia mang xa hoi va TTXH
d6i v6i DLXH va nghién ctru DLXH trén TTXH.

Nghién ciu DLXH trong bdi canh bing nd truyén
thong ky thuat so

DLXH la y kién va thai d¢ ctia nhitng nhom 16n,
con goi la cong ching, nhitng nguodi ¢6 chung nhiing
dic diém nao d6. DLXH duogc coi la trang thai dac
trung cua y thie xa hoi, tam trang xa hoi. DLXH phan
anh tdm trang cua xa hoi vé nhitng van dé xa hoi gay
gét trong mot thoi diém nao d6. Thong qua két qua
diéu tra DLXH, chiing ta s& biét dugc cong chung co
tam trang thé nao, phan Gng cta ho trude nhitng quyét
sach nao do, nhiing tran trd, ban khodn trudc nhitng
van d¢ cia dia phuong hay cua qubc gia. Nghién clru
DLXH ciing gitp chiing ta phat hién va giai quyét cac
diém nong, giai téa nhimng cing thiang va xung dot xa
hoi tiém tang.

Cac phuong phap tiép can, nghién ctu DLXH
da dang, bao gébm phuong phap mé ta (description),
do dac (measurement), trung cau (polls), thi nghiém
(experiments) va ly thuyét (theory). Nhiéu nha nghién
ctru DLXH van ua chudng cic phuong phap xa hoi
hoc truyén thong nhu phu’ong phap diéu tra bang phiéu
tham do truc tiép (trung cdu ¥ kién bang bang hoi);
phuong phép thao luan nhom nham thu thap thong tin
tir cac dau mdi cong tac vien DLXH (cong khai, don
tuyén, cong tac vién khoa hoc)’; phuong phap phong
van qua di¢n thoai vé mot van dé, mot sy kién quan
trong.

Nhiéu nha nghién ctru str dung phuong phéap khao
sat qua email. Bén canh cac vu diém nhu tiét kiém, ré,
téc d6 nhanh, phuong phép nay boc 16 nhuge diém 1a
khé xay dung duoc danh sach email can thiét, nhiéu
ngudi khong tra 101, khong thé dung két qua diéu tra
nay dé khai quat hoa nhitng phat hién ra toan bo dan
chung. Bén canh do, nhiéu nha nghién ctru dé xuét viéc
khao sat, diéu tra DLXH thong qua mang internet. Uu
diém cua phuong phép nay 1a toc do nhanh, chi phi
it. Tuy nhlen han ché co ban nhét ciia phuong phap
nay 1a vé miu lwa chon, khién cho két qua trung cau

*Luu y: phai dam bao sb luong, dai dién da dang co cdu thanh phan,

tang 16p xa hoi, nang cao chat lugng nim bét, phin anh, cung cip
thong tin.



qua internet khong co tinh dai dién vi nguoi tra 101 1a
nhimg nguoi tu lya chon vao mau diéu tra, chir khong
phai dugc lya chon theo quy trinh chon mau khoa hoc.
Két qua khao sat chi thé hién y kién cia mot bd phan
nhitng nguoi su dung internet va chu dong tham gia.

Nghién ciru DLXH dang dung trudc thach thic
moi, khi thé giGi ao trén internet dang thu hit sy tham
gia ctia 1/3 dan sb thé gidi va trong méi trudng internet,
ho sir dung phuong thirc truyén théng méi, chua ting
¢6 trong lich sir - phuong thirc TTXH. O Viét Nam,
theo s liéu cua Trung tam Internet Viét Nam, dén
thang 3.2015, Viét Nam c6 hon 35 tri€u nguoi st dung
Internet, chiém ty 18 36% dan s6, 1a mot trong nhiing
qudc gia phat trién Internet nhanh nhét trén thé gioi.
T6 chirc Lién minh vién thong qudc t& (ITU) xép Viét
Nam dung thir 3 tai Dong Nam A, thtr 7 tai chau A va
thir 18 trén thé gidi vé sb lugng ngudi sir dung internet.
S6 nguoi st dung Facebook & Viét Nam nam 2014 1a
hon 20 tri¢u nguoi.

Nghién ctru DLXH da budce vao ky nguyén méi, voi
nhiéu thach thirc méi. Cac phuong tién truyén thong di
dong, ca nhan, véi mang ludi TTXH dang khién cho
cong chung chia sé suy nghi, tdm tu, hanh dong nhanh
chong, c6 to chirc. Mang xd hoi cung cip cho nguoi
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nghién ctru DLXH ngudn dit liéu dinh tinh va dinh
luong, va trong mot sb truong hop 1a nhitng kha ning,
phuong phap maéi dé thu thap thong tin. Tuy nhién, voi
nhitng nhan t6 nhu lién két rong khap khong bién gioi,
a0, kho do luong, viéc nghién ctru DLXH thong qua
TTXH dang dit ra cho gi6i nghién ctru nhiéu van dé
phirc tap va thach thirc hon bao gid hét. Viéc nghién
ctru DLXH trén/qua TTXH chic chin s& 1a ndi dung
quan trong trong nghién ctru DLXH va can nhiéu hon
su quan tam cua cac nha nghién ctru trong tuong lai.
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