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Tom tiit:

Khoan 1, Piéu 33 Nghi dinh 03/2021/ND-CP ngay 15/1/2021 ciia Chinh phii vé bao hiém bit budc trach nhiém dan
s cia chu xe co gi¢i da néu ro trach nhiém cia doanh nghiép bao hiém trong viéc xay dlrng va van hanh hé¢ thong
cong nghé théng tin dam bao viéc thong ké va cap nhéat tinh hlnh trién khai bao hiém bat budc trach nhiém dan sw
cua chi xe co gioi ddm bao Kkét ndi vao co sé du’ liéu (CSDL) vé bao hiém bt budc trach nhiém dan sy cia chii xe
co glo‘l ciing nhw trach nhiém trong viéc cung cap cac thong tin toi thiéu Ién hé thong CSDL nay [1]. Tuy nhién trén
thue té, cic doanh nghiép bao hiém lai sir dung hé thong CSDL riéng ciia minh ma chwa sin sang chia sé thong tin
1én CSDL chung, gay khé khin cho cong tac quan ly. N guyén nhan ciia tinh trang trén la do doanh nghiép lo ling vé
riii ro mét khach hang khi thong tin dugc cong khai. bé goép phan khic phuc nhirng ton tai neu trén, bai bao phan
tich mé hinh CSDL béo hiém da dugc trién khai thanh cong ¢ Han Quadc, tir d6 dwa ra mot s6 kién nghi nhim gop

phén sé'm hién thue héa CSDL béo hiém chung tai Viét Nam.

Tir khéa: dix liéu bao hiém, trach nhiém din sy chii xe co' gioi.

Chi s6 phén loai: 5.2

Mé dau

Linh vuc bao hiém ludn dong vai trd quan trong trong sy
phat trién kinh té tai chinh. Bang viéc chia sé rai ro va giam
tac dong cta nhitng ton that 16n, bao hiém giam luong von
can thiét dé trang trai nhimg ton that nay cho timg ca nhén,
doanh nghiép, khuyén khich thém san lugng, dau tu, do6i
mo&i va canh tranh.

Trong co cAu nghiép vu ctia doanh nghiép bao hiém phi
nhan tho, bao hiém xe co gi6i [udbn mang lai nguon thu cao
nhit cho doanh nghiép (khoang 1/3 trong tong doanh thu
cac nghiép vu). Trong khi do, ty 1& bdi thuong ctia nghiép
vu ndy ciing cao khong kém, thuong chiém khoang 60%
tong chi phi. Chinh vi vay, khi ty 1& boi thudng xe co gidi
giam tire 1a chi phi gidm, ma chi phi gidm thi lgi nhuén s¢&
tang 1én. Tinh toan so b cia cac doanh nghiép bao hiém
phi nhan tho cho thiy, trong nam 2020, ty 1& bdi thudng xe
co gidi toan thi truong & mic 50%, giam so v6i con s6 54%
cua nam 2019 [2]

Tuy nhién, tinh trang glan 1an, truc 1oi bao hiém chua hé
¢6 diu hiéu giam nhiét. D01 v6i bao hiém xe co gidi, nhiing
nim gan day udc tinh sd tién truc loi hang nim chiém
khoang 15% tong mirc boi thuong [3]. Tl nhiéu nam nay,
viéc cung cap dir liéu chung vé bao hiém xe co gidi (bao
gom ca bao hiém bit budc va tu nguyén), lich st ton that xe,
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thong tin khach hang - dai 1y c6 dau higu gian lan. .. da duoc
thuc hién nhung chua dugc giai quyét mot cach triét dé vi
chinh doanh nghiép bao hiém khéng sin sang chia sé thong
tin khach hang cua minh. Bén canh d6, hé théng CSDL bao
hiém bét budc trach nhiém dén sy cua chu xe co gidi hoat
dong tur nam 2014 da cho thdy nhing bét cap trong viéc thu
thap, két néi dir liéu tir cac doanh nghiép bao hiém nhiam tao
ra duoc nguon dir kién “sach”, du tin cay [4].

Quan sat su phat trién cua nén kinh té Han Qudc cho
thdy, linh vuc bao hiém & nudc nay trong thoi gian dau co
nhiéu nét twong dong v6i Viét Nam hién nay. Thong ké s6
li¢u thi truong chinh la mat chi s6 tai chinh quan trong dbi
v6i cac cong ty bao hiém tai Han Qudc, boi vi cac cong ty
bao hiém phai sir dung chi s6 nay dé theo doi vi thé ciing
nhu nang lyc canh tranh cua ho trén thi truong, dong thoi
stra d6i chién luoc kinh doanh cua ho vao dang thoi diém.
Viéc tich Iy va chia sé dit liéu c6 thé thiic ddy cac quyén loi
bao hiém phu hop, diéu nay c6 tac dong kép: doanh nghiép
bao hiém chi phai tra nhitng quyén loi bao hiém phu hop,
va ngan chin viéc cong ty bao hiém chi tra nhitng quyén loi
bao hiém qua murc. Bing cach nay, cac cong ty bao hiém
cling c6 thé kiém tra xem ho c6 thé chi tra cac quyén loi bao
hiém hop 1y hay khong khi ¢ cac khiéu nai xay ra, han ché
t6i da viéce truc loi bao hiém.
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Abstract:

Clause 1, Article 33, Decree 03/2021/ND-CP dated
January 15, 2021, on compulsory civil liability insurance
of motor vehicle owners, clearly regulate the responsibility
of insurance companies in developing and operating
information technology system to guarantee statistical
affairs and update the implementation of compulsory
civil liability insurance of motor vehicle owners to
ensure the connection to database on compulsory civil
liability insurance of motor vehicle owners as well
as responsibility for insurance companies to provide
minimum information on the system. However, in reality,
insurance companies use their own database systems and
hesitate to share information on the common database,
thus causing difficulties for management. This issue
leads to difficulties in data management and sharing. A
cause of this situation is that insurance companies worry
about the risk of losing customers when information
is public. In order to resolve this issue, the paper will
analyse a model that has been successfully deployed in
Korea, from which, proposes several recommendations
to contribute to the early realisation of the national
insurance databases in Vietnam.

Keywords: insurance data, motor vehicle owner’s civil
liability.
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~ £ 2 - 2 ~ £
Hé thong CSDL hao hiém cia Han Quoc
Béi cinh va co sé thanh lgp

Vién Phat trién bao hiém Han Qudc (KIDI) duoc thanh
1ap vao nam 1983 véi muc dich thu thdp va st dung dir lidu
bao hiém tai san va thiét hai (P&C). Ban dau, KIDI thu thap
dir lidu cua cac dong san pham chinh nhu bao hiém 6 t6 (bao
gém ca bao hiém trach nhiém dan su bét budc); bao hiém
hoa hoan va bao hiém hang hai. Muc dich chinh cua viéc thu
thap dit lidu tir cac cong ty bao hiém 1a dé hinh thanh mot
CSDL, tir 6 nganh cong nghiép bao hiém c6 thé ap dung
luat s6 16n dé tinh toan.

Trong nhitng ndm dau tién, s6 liéu thong ké chi duoc
thu thap bang cc biéu mau don gian, gidi han véi mot s6
san pham bao hiém nhu da dé cap ¢ trén. Sau do, khi luong
dir liéu tang 1én, KIDI da day manh ap dung cong nghé dé
¢6 thé thu thap dir liéu theo ting truong hop. S6 luong cac
dong san pham bao hiém duoc thu thap ciing dugec mo rong,
bao gom bao hiém bdi thudng ngudi lao dong, bao hiém ki
thuat, bao hiém trach nhiém, bao hiém toan dién... Cung
véi d6, thong qua viéc d6i méi hé théng thong tin vao nim
1998, s liéu thong ké do may tinh xir Iy dd dugc tiéu chuan
hoa.

Co so phap ly dé KIDI thiét 1ap mot CSDL cho viée dinh
phi va phan tich théng ké 1a Luat Kinh doanh bao hiém Han
Qudc. Luat nay dat co sé cho viéc giam sat hoat dong kinh
doanh cua cac cong ty bao hiém va quy dinh vai tro ciia cac
co quan lién quan, trong d6 c6 KIDI. Theo Khoan 3, Piéu
176 cia ludt nay, KIDI c6 thé thu thap va cung cip thong
tin lién quan dén bao hiém va téng hop sb liéu thong ke.
Ngoai ra, theo Khoan 5 ctia diéu nay, KIDI ¢6 quyén tich
hop va tong hop mot cach co hé thong cac sd liéu thong ké
lién quan dén bao hiém cho cac hoat dong duogc dinh nghia
trong ludt nay va cé thé yéu cau dir liéu tir cac cong ty bao
hiém khi can thiét [5]. C6 thé thiy cic co quan véi chirc
nang thu thap sé liéu thong ké twong ty nhu KIDI & cic
nudce phat trién nhu Hoa Ky va Nhat Ban. O Hoa Ky 1a Vian
phong Dich vu bao hiém (ISO) c¢6 nhiém vu té chirc thong
ké va dinh gia, gitp dat nén mong cho Luat Bao hiém Hoa
Ky. Tuong tu, Nhat Ban c6 T6 chirc dinh phi bao hiém phi
nhan tho, goi tat 1a GIRO.

Thanh phén va hoat dpng ciia CSDL

KIDI bét dau thu thap dit liéu tho vé bao hiém 6 to tir
nam 1985. D li¢u thd cia cac dong bao hiém P&C dugc
thu thap tir nim 1987. Ngay nay, dit li¢u bao hiém 6 t6 duoc
phan thanh hai loai: hop dong va yéu cau boi thuong, duoc
thu thap hang thang; twong tu ddi voi bao hiém hoa hoan.
Dit li¢u bao hiém hang hai duoc chia thanh dit liéu bao hiém
than tau va dit liéu bao hiém hang héa, cac dong san pham
ndy cting dugc thu thap dir liéu hang thang, tach biét gitra
hop ddng va yéu cau bodi thuong. Trong bao hiém tai nan,
nhiéu loai dit liéu khac nhau cing duoc tong hop, vi du nhu
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bao hiém tai nan ndi chung va bao hiém du lich nuéc ngoai.
Ngoai ra, dbi twong thu thap dir lidu con c6 bao hiém bdi
thuong cho ngudi lao dong, bao hiém ky thuét, bao hiém
trach nhiém, bao hiém toan dién va bao hiém trom cép...
(bang 1).

Bang 1. Hién trang CSDL bio hiém tai sian va thiét hai (P&C) ciia
Han Qudc.

Bio hiém Phén logi

Hoa hoan Nha ¢, nha may, khac

Hang hai Than tau, hang hoa

0t Tat ca céc loai 6 to

Ky thuat Méy moc, 1ap rap, kién tric, dién ti

BOi thuong nguoi lao dong  Trong/ngoai nude, thity thi, dao tao nghé

Trach nhi¢m Trach nhi¢m thuong mai, trach nhi¢m san phém...
Tai nan Chung, toan cAu, an toan cho sinh vién

Toan di¢n Béo hiém dong san ni dia

Khac Trom ce'ip, thiét hai do bao va I lut

Dii han Tét ca bio hiém dai han

Tao CSDL lién quan

Ban dau, KIDI thu thap dit liéu tir cac cong ty bao hiém
bang cac biéu mau don gian va luu trit trén cac dia tir. Sau
d6, phuong phap thu thap lién tuc duoc phat trién. Ngay
nay, Han Qudc sir dung mang ndi bo chuyén dung INTAS
(Information transmission automatic service - Dich vu
truyén thong tin ty dong) 1am phuong thirc dé trao doi thong
tin. Mang ndi by giup ngan chan ro ri thong tin, ting cudong
bao mat, gidm chi phi va thoi gian giri dir liéu so véi mang
thong thuong. Do d0, sy xuat hién ciia INTAS (hinh 1) da
cai thién dang ké hiéu qua hoat dong cua KIDI.

Cong ty
A LR INTAS KIDI
bao hiém
Xéc minh 161
Gui dir ligu . Tich lay
ho Kiem Nén va itEm
tra, tim ma hoa dir liéu
kiém 16i CSDL théng

ke

Chinh stra dir ‘ l

Hinh 1. Quy trinh tiép nhén dir lidu.

u.

Khi mot cong ty bao hiém sir dung INTAS dé gui dir
lidu, KIDI phai thuc hién kiém tra 15i d xac dinh xem nén
nhén hay tra lai dir li¢u. Pau tién KIDI s& thuc hién tim
kiém 15i vat Iy co ban va tiép do, tim kiém 15i logic bang
cach thuc hién kiém tra pham vi, kiém tra chéo, kiém tra sb
du... Sau khi KIDI x4c dinh chép nhan dir liéu, dir liéu duoc
ghi vao hé théng CSDL trong KIDI (gdm CSDL va kho di
liéu - Data warehouse), dugc str dung trong dinh phi bao
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hiém va phan tich théng ké.
Cong dung ciia CSDL

CSDL duoc phén loai theo dong san phdm bao hiém va
duoc sir dung dé tinh toan, xac minh phi bao hiém va quan
Iy chi phi san pham bao hiém. Ngoai ra, CSDL con ¢6 tac
dung tham khao cho viéc tham dinh khi cac cong ty bao
hiém 1ap hop dong hay lam dir liéu chimg minh dé kiém tra
cac khoan thanh toan bdi thuong. CSDL cling 1a nén tang dé
céc co quan chinh sach va thé ché giam sat dua ra cac quyét
dinh chinh tri va cai tién hé thong khi can thiét.

KIDI str dung CSDL néu trén dé dua ra nhiéu loai s6 liéu
thong ké lién quan dén hoat dong kinh doanh, phan loai rai
ro, dinh phi bao hiém... Bang cach két ndi cac cong ty bao
hiém v6i mang thong tin bao hiém, KIDI cung cap dir liéu
gilip cac cong ty ndy phén tich dir liéu yéu cau boi thuong,
thong tin x€p hang khach hang, danh gia rui ro két hop,
tham chi ca 1ap hop dong bao hiém.

Hi tro thim dinh va xdac minh

KIDI sir dung dir liéu thu thap duoc dé hd trg quan Iy yéu
cau tham dinh cta cac cong ty bao hiém. Dit liéu hop dong
bao hiém va yéu cau bdi _thuong duogc cung cap dé kiém tra
xem mot ngudi c6 hop dong bao hiém kép véi cing pham vi
bao hiém hay khong va liéu ngudi d6 ¢6 gay ra nhiéu vy tai
nan dé gian lan hay khong. Ngoai ra, thong qua cac phuong
phap ngan ngtra gian lan bao hiém nhu phan tich chi phi y
té tai cac co sO y té hodc cac phuong phap phat hién gian
lan trong Hé thong tong hop yéu cu bao hiém (Insurance
claims pooling system - ICPS), KIDI h trg cic chuyén vién
quan 1y yéu cau bdi thuong cta cong ty bao hiém dé tim ra
gian 1an mot cach hi€u qua.

Dé xuat xay dung va guan Iy CSDL bao hiém tai Viét Nam

Thi truong bao hiém tai Viét Nam tiép tuc cho théy su
phat trién manh mé&, nhung ciing ¢ sy canh tranh gay gt
giita cac cong ty bao hiém. Ké hoach phat trién CSDL danh
cho thi truong bao hiém bt budc va ty nguyén phai xem xét
dén nhiing diém khéc biét va can dugc thic déy vo1 10 trinh
4 budc sau:

Pau tién, muc dich cta viéc sit dung s6 lidu théng ké
toan nganh phai dugc xac dinh rd rang, dong thoi cac cong
ty bao hiém phai dat dugc mot sy thoéa thuan hop ly. Co
nhiéu Iy do dé thu thap dir liéu thdng ké, tuy nhién cac muc
dich duoc chon phai dugc uu tién dua trén mirc d6 can thiét
clia toan nganh bao hiém. Diéu nay glup cac cong ty bao
hiém quan tim va hd tro mot cach de dang hon, dong thoi
cho phép ting cudng sir dung cac sd liéu théng ké trong
tuong lai. Nhu da dé cép dén trong truong hop ciia Han
Quéc, KIDI bét dau thu thap sb liéu théng ké v61 muc dich
“dinh phi bao hiém”, thir ma cac cong ty bao hiém can dé
thyc hién hop dong bao hiém, tir d6 tang dan pham vi sir
dung dir liéu théng ké.
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Thir hai, cin xem xét chudn bi co s& phap 1y cho viée
tich lily va trao doi dir liéu ngay tir khi ké hoach xay dung
CSDL méi dugc dua ra, vi dit li€u thu thdp dugc du it hay
nhiéu ciing s& lién quan dén cac thong tin ca nhan can dugc
bao vé. Bé loai bo cic van dé tiém 4n cua viéc sir dung
thong tin ca nhan vao muc dich khac va ban san pham bao
hiém, can xdy dung co s& phép 1y cho cac linh vuc lién quan
va quan ly chat ch€ viéc bao vé thong tin ca nhan.

Thit ba, can ¢ cac quy trinh xay dung CSDL, chang han
nhu lya chon cac danh muc dir liéu va chuin hoa qua trinh
tich lily. C4c quy trinh nay phai tham khao huéng dan lya
chon thong tin theo quy dinh cta Luét Kinh doanh bao hiém
va céc ludt lién quan.

Cubi cung, sau khi CSDL da on dinh, co thé bat dau st
dung chung mot cach hiu qua. Dau tién, can nghién ciru
xem ¢ can thlet phai mé rong pham vi thu thap dir lidu dé
dap ing nhu ciu cia cic cong ty bao hiém va co quan quan
1y hay khong. Mot khi CSDL dugc mo rong pham vi, tat ca
dir liéu thong ké phai dugc tan dung t6i da dé dap ing nhu
cé”lu ctia nganh bao hiém. Sau khi cac nhu cau cua nganh bao
hiém da duoc dap tng, viéc quan 1y nhitng c4 nhan khong
duoc bao hiém va hé théng phong chéng gian lan, truc lgi
bdo hiém phai dugc thiét 1ap dé day nhanh hon nita viéc sir
dung dit liéu thong ké, bang cach hop tac véi cac don vi, to
chtre khac c6 lién quan. Tir thoi diém nay trd di, cac phuong
phap xay dyng va sir dung CSDL s& dugc phan tich bang
cach sir dung cac hudng phat trién CSDL da dé cap trude
d6 lam 16 trinh.
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Linh vuc bao hiém tai Viét Nam dang trong giai phat
trién nhung ciing ddi dién véi nhiéu thach thirc. Vi vay, dé
phat trién mot cach hiéu qua, trudc hét can thiét 1ap mot
CSDL ha tang lam nén tang. Dé thiét 1ap mot CSDL chung,
chién Iugc phat trién nhat thiét phai dugc Chinh phu trién
khai nham t6i wu héa cac ngudn lyc ciing nhu ¢6 sy phdi
hop dong bo giita cic co quan quan 1y va doanh nghiép bao
hiém. Viéc thiét 1ap mot CSDL bao hiém chung di dugc
chimg minh 14 higu qué tai cac qudc gia phét trién, trong
d6 co6 Han Qudc vao giai doan dau phat trién (nhiing nam
dau thé ky XX). Thanh cong trong viéc xay dung CSDL
bao hiém & Vlet Nam s& 1a mot tién dé quan trong, dic biét
d6i voi yéu cau xay dung va dé xuét voi co quan quan 1y
bao hiém mirc phi san twong tng v6i quyén loi bao hiém
t6i thiéu cho mot sé san phém bao hiém theo quy dinh cua
phap luat.
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